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Ever  since  the  manufacture  of 
the  first  insulin  preparation  in  1923,  we 
have  been  concerned  with  producing 
insulins  of  the  highest  quality.  Today  we 
supply  a  wide  range  of  insulins  with  a 
service  to  accompany  them— a  service 
that  includes  booklets  and  cards  for 
patients,  and  note  pads  and  wall  charts 
for  you.  If  you  have  any  queries,  our 
representative  is  on  hand  to  provide 
quick,on-the-spot  help  and  advice. 
If  you  would  like  to  know  more  about 
the  Wellcome*  Insulins  Service,  please 
fill  in  the  coupon  and  post  it  to  us. 

Specify  Wellcome  Insulins 

for  the  product-and  the  service. 


Full  information  is  available  on  request. 
Wellcome  Medical  Division 
The  Wellcome  Foundation  Ltd. 
Wellcome  Berkhamsted, Herts 

'Trade  Mark 

 1 

I  would  like  to  receive  further  details  of  the  g 
Wellcome  Insulins  Service.  Please  arrange  for  your  » 
representative  to  visit  me.  jj 

Name   | 

Address  of  Retail  Pharmacy   i 


Best  time  for  visit 


Wellcome 
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Comment 


Over-prescribing 

Pharmacists  see  many  of  the  results  of  excessive  drug 
prescribing  by  doctors,  and  the  profession's  leaders  have 
often  been  vocal  concerning  methods  of  ensuring  that 
quantities  are  brought  more  into  line  with  a  patient's 
actual  needs.  That  is  not  to  say  that  there  is  no 
sympathy  with  the  harrassed  general  practitioner  who, 
faced  with  a  surgery  queue,  finds  an  "unnecessary" 
prescription  the  easiest  way  to  terminate  a  consultation. 
Rather  it  is  to  suggest  that  much  of  the  worst  excess 
results  from  practices  such  as  "repeat"  prescribing  on 
demand,  with  only  mechanical  intervention  by  the 
doctor's  ancillary  staff  and  a  hurried  signature  by  the 
practitioner  himself. 

Such  opinions,  widely  held  by  pharmacists  in  general 
practice,  have  rarely  been  evaluated,  however,  and 
perhaps  effective  action  has  been  prevented  by  the  lack 
of  hard  evidence.  In  the  past  week  this  gap  in  the 
literature  has  been  partly  filled  by  a  report  compiled  by 
the  medical  sociology  research  centre,  University 
College  of  Swansea  (p70). 

But  since  doctors  are  unlikely  to  find  themselves  with 
more  time  for  consultations  in  the  near  future,  the  most 
immediately  effective  means  of  halting  excessive 
prescribing  would  be  to  curb  excessive  patient  demand. 
Congratulations,  therefore,  to  independent  television  for 
a  balanced  report  from  "World  in  Action",  sparked  off 
by  the  Swansea  findings.  We  must  hope  that  the  target 
audience  was  looking  in! 


H 


Elsewhere,  with  regret,  we 
record  the  death  of  Mr  W.  M. 
Hutson,  whose  drawings  and 
cartoons,  embellished  with 
the  inimitable  signature 
"Hut",  gave  pleasure  to 
Chemist  &  Druggist  readers 
for  many  years. 

"Hut"  was  an  essential 
part  of  the  pharmaceutical 
scene — his  double-page  drawings  of  British 
Pharmaceutical  Conference  characters  and  events,  and 
the  single  pages  of  branch  dinners,  are  prized 
possessions  of  many.  At  one  time  the  demand  for  his 
services — or  rather  his  presence  at  branch  events — 
was  so  great  that  "bookings'  were  made  two  years 
ahead.  We  have  known  of  branch  secretaries  being 
censured  for  not  ensuring  his  presence  at  the  local 
event  of  the  year! 

It  was  an  Editor's  responsibility  to  ration  "Hut's''  visits 
to  the  branches — such  was  his  enthusiasm  for  pharmacy 
and  pharmacists  that  he  would  have  accepted 
impossible  assignments  in  order  not  to  offend.  "Hut" 
was  a  kind  man;  his  drawings  were  the  result  of  his 
puckish  humour,  for  he  had  no  malice.  Whilst  "Hut" 
achieved  a  special  place  in  pharmacy  he  had  been 
successful  in  the  theatre  where  his  drawings  and 
posters  were  well  known.  However,  he  was  so  self- 
effacing  that  he  rarely  if  ever  mentioned  them. 

To  Mrs  Hutson  and  family,  we  offer  our  sympathy 
and  our  sincere  thanks  for  having  allowed  pharmacy 
to  share  his  company  and  his  genius. 
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'Sample'  NHS  pricing 
to  speed  payment? 


A  system  of  pricing  NHS  prescriptions  by 
sampling  is  being  recommended  as  a  short- 
term  solution  to  pricing  delays.  The  pro- 
posal comes  in  Mr  R.  I.  Tricker's  report  on 
his  inquiry  into  the  Prescription  Pricing 
Authority,  which  was  published  on  Wed- 
nesday afternoon  as  C&D  went  to  press. 

In  a  Parliamentary  reply,  Mr  Roland 
Moyle,  Minister  for  Health,  said  the 
report  should  help  the  Authority  in  its 
efforts  to  quicken  settlement  of  phar- 
masists'  and  doctors'  accounts  and  to 
achieve  a  better  flow  of  information  on 
drug  usage  and  prescribing  practice.  The 
report,  he  said,  contains  a  number  of 
detailed  short-term  recommendations  for 
improving  the  efficiency  of  the  organisa- 
tion, including  "sampling".  As  a  long-term 
solution  computerisation  of  the  work  is 
recommended.  Other  recommendations 
include:  that  steps  should  be  taken  to 
reduce  the  heavy  turnover  of  staff  at  the 
Newcastle  headquarters;   that  the  PPA 


should  be  delegated  greater  authority  in 
matters  of  staffing  and  general  expediture ; 
and  that  the  Authority  should  be  made 
more  representative  by  the  inclusion  of 
more  medical  and  lay  representatives. 

The  Minister  is  to  invite  the  views  of 
all  interested  parties  before  final  decisions 
are  taken.  The  PSNC  stated  in  its  evidence 
that  it  viewed  any  system  of  "average" 
pricing  as  being  unacceptable. 

Complaints  over  doctors 
'dispensing'  vaccines 

The  National  Pharmaceutical  Association 
has  complained  to  the  Department  of 
Health  that  the  medical  Press  and  manu- 
facturers are  encouraging  doctors  to  pur- 
chase and  supply  vaccines  direct  from 
their  surgeries. 

NPA  seldom  makes  representations  to 
the    Department    on     matters  usually 


Script  pricing  is  now  more  up  to  date 


Considerable  improvements  in  prescription 
payments  were  reported  to  the  January 
meeting  of  the  Pharmaceutical  Services 
Negotiating  Committee  and  it  was  hoped 
that  pricing  in  England  would  be  up-to- 
date  within  three  months. 

Contractors  are  to  be  reminded  that 
when  pricing  becomes  up-to-date,  payment 
received  at  the  beginning  of  each  month 
will  revert  to  an  advance  of  80  per  cent 
of  the  estimated  value  of  the  prescriptions 
submitted  for  pricing  the  previous  month 
plus  the  balance  (about  20  per  cent)  due 
from  the  most  recently  priced  scripts. 

For  the  first  up-to-date  payment,  how- 
ever, because  the  previous  month  the 
advance  received  had  been  an  estimated 
100  per  cent,  contractors  would  receive 
only  the  80  per  cent  advance  and  any 
difference  between  the  estimated  100  per 
cent  received  and  the  actual  value  of  the 
latest  priced  prescriptions.  The  Committee 
felt  contractors  would  appreciate  that  cash 
flow  problems  could  arise  if  this  was  not 
taken  into  account  where  pricing  was 
likely  to  become  up-to-date. 

The  position  in  Wales  was  much  less 
satisfactory  and  further  improvements 
were  being  sought. 

Work  resulting  from  FPN114 

The  Committee  agreed  to  ask  the 
Department  to  instruct  the  pricing  bureaux 
to  certify  for  payment  items  about  which 
there  has  been  no  query  on  forms  FP10 
which  also  carried  items  returned  to  the 
contractor  for  elucidation.  A  discussion 
with  the  Department  and  members  of 
PSNC  in  November  had  ranged  over  a 
number  of  proposed  amendments  to  FPN 
114,  possible  consideration  of  extra  pay- 


ments for  additional  works  caused  and 
the  procedure  to  be  adopted  where  the 
prescriber  had  specified  the  quantity  but 
not  the  strength  of  a  preparation  avail- 
able in  more  than  one  strength. 

Discussions  had  started  between  the 
Committee  and  Department  on  the 
arrangements  for  conducting  a  new  inquiry 
into  contractors'  costs. 

It  was  agreed  that  a  Summary  of  the 
report  by  the  Committee's  consultant 
accountants,  Coopers  and  Lybrand  Asso- 
ciates Ltd,  on  the  allocation  of  property 
costs  would  be  sent  to  Local  Pharma- 
ceutical Committees  for  information 
following  the  undertaking  given  at  their 
representatives'  conference. 

The  Committee  decided  to  make  repre- 
sentations to  the  Department  that  Chlor- 
hexidine  Tulle  Gras  should  be  included 
in  Part  VI  of  the  Drug  Tariff. 

Representatives  of  the  Committee  were 
to  meet  officers  of  the  Department  on 
January  13  to  urge  the  adoption  of  the 
draft  model  licence  previously  submitted 
by  the  Committee.  Alternatively  they 
would  be  willing  to  discuss  the  Depart- 
ment's licence  as  amended  by  the  Com- 
mittee and  its  advisers. 

The  Committee  agreed  that  the  1976 
publicity  campaign  had  been  very  success- 
ful. The  detailed  proposals  and  budget 
for  1977  were  approved. 

The  glass  manufacturers  had  been  noti- 
fied of  the  Committee's  view  that  both 
white  flint  and  amber  medicine  bottles 
should  continue  to  be  produced,  failing 
this  the  preference  was  for  white  flint.  It 
was  agreed  that  a  meeting  with  repre- 
sentatives of  the  Pharmaceutical  Society 
should  be  held  to  discuss  the  situation. 


regarded  as  within  the  province  of  the 
Pharmaceutical  Services  Negotiating  Com- 
mittee but  feels  so  strongly  on  this  matter 
that  it  is  voicing  an  independent  view.  An 
article  in  General  Practitioner  was 
"especially  repugnant"  in  its  message — "it 
exhorts  doctors  to  supply  vaccines  direct 
and  claim  the  monetary  equivalent  of  a 
Continental  holiday  from  the  NHS". 

The  letter  continues :  "The  NPA  can  see 
no  justification  whatever  for  this  departure 
from  the  principle  that  it  is  for  the  doctor 
to  diagnose  and  prescribe  and  for  the 
pharmacist  to  dispense.  The  Association 
hopes  that  the  Department  will  act 
speedily  to  correct  what  is  clearly  an 
anomaly  arising  from  an  abuse  by  many 
doctors  of  a  provision  in  the  Regulations 
intended  to  deal  with  exceptional  circum- 
stances." 

Dr  Robert  Bowles,  the  Dorset  general 
practitioner  who  wrote  the  medical  Press 
articles  referred  to,  claimed  in  a  recent 
MIMS  Magazine  that  he  received  an 
income  of  £388  a  year  for  dispensing  pay- 
ments although  he  was  a  non-dispensing 
doctor.  "This  is  achieved  by  invoking 
paragraph  44  of  the  Statement  of  Fees 
and  Allowances  and  personally  supplying 
and  administering  influenza  vaccine  to  my 
patients." 

Sedbury  dispensing  pBan 
goes  to  Clothier 

The  application  of  two  doctors  to  start 
dispensing  in  Sedbury,  Gloucs,  is  being 
referred  to  the  National  Joint  Committee 
on  Rural  Dispensing. 

This  decision  was  agreed  unanimously 
at  a  meeting  of  the  local  joint  committee 
last  week.  Three  reasons  were  given — that 
the  doctors'  and  pharmacists'  proposals 
were  far  too  divergent  for  any  compromise 
solution  to  be  acceptable  to  both  doctors 
and  pharmacists  in  nearby  Chepstow, 
Gwent ;  too  many  national  implications  are 
involved  which  could  be  dealt  with  only 
at  a  national  level ;  two  different  authori- 
ties ie  Gwent  and  Gloucs  Family  Practi- 
tioner Committees  are  involved  which 
means  pharmacists  and  doctors  in  one  area 
are  expected  to  resolve  problems  having 
possible  financial  repercussions  on  col- 
leagues in  the  other. 

Sedbury  is  within  a  mile  from  the 
nearest  pharmacy  in  Chepstow  "as  the 
crow  flies",  but  is  over  two  miles  by  road 
across  the  river  Wye. 

Analgesics:  52  CHCs 
support  self-service  ban 

Some  52  out  of  330  community  health 
councils  in  England  and  Wales  have  made 
representations  to  Mr  Roland  Moyle, 
Minister  of  State  for  Health,  supporting 
a  ban  on  the  sale  of  analgesics  by  self- 
service  or  self-selection  techniques.  Re- 
vealing that  in  the  Commons  last  week, 
Mr  Moyle  told  Sir  Bernard  Braine  that 
he  had  also  had  similar  representations 
from  seven  national  consumers'  organisa- 
tions, three  other  national  organisations, 
27  local  branches  of  the  Pharmaceutical 
Society  and  24  other  local  organisations. 
However,  he  added:  "I  have  also  received 
many  representations  opposing  such  a 
ban." 
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Dr  Rogers  gets 


'final  word' 


Dr  Adrian  Rogers,  the  dispensing  doc- 
:or  who  has  attacked  the  "chemists' 
monopoly",  was  given  the  last  word  in 
The  Sunday  Times  this  week. 

He  commented  on  the  Society's  presi- 
lent,  Mr  Jim  Bannerman's  reply  to  his 
irticle  published  on  January  2,  saying 
here  is  no  evidence  that  the  service  pro- 
/ided  by  dispensing  doctors  is  not  safe  or 
iatisfactory.  "The  vast  majority  of  pre- 
scriptions queried  by  pharmacists  are 
iaulty  quantities,  not  doses — ie  the 
imount  prescribed  does  not  conform  to 
:he  manufacturer's  package  size  and  may 
nvolve  the  dispenser  in  breaking  into  a 
lew  pack!" 

Dr  Rogers  says  he  would  not  stop 
patients  seeking  a  chemist's  advice,  just 
is  he  would  not  stop  them  seeking  advice 
:rom  a  herbalist  or  faith  healer.  "But  if 
:hemists'  shops  can  exist  profitably  only 
jy  using  their  monopoly  and  subsidising 
:ounter  sales  by  the  suffering  of  those 
lorced  to  use  their  dispensary  then  it  is  a 
•ad  reflection  on  their  trade",  he  says. 
'Perhaps  we  need  fewer  chemists  and 
nore  doctors." 

Commenting  that  dispensing  doctors 
ire  no  more  open  to  persuasive  drug  com- 
pany salesmen  than  their  non-dispensing 
:olleagues  he  adds,  "They  are  certainly 
io  more  liable  to  corruption  than  chem- 
sts."  The  Sunday  Times  has  now  closed 
he  correspondence. 

Charge  of  'aggression'  by  chemists 

\  leading  article  in  last  week's  General 
Practitioner  describes  as  "unfortunate"  the 
'aggressive"   attitude   adopted   by  phar- 
nacists  and  the  Society  in  cases  of  dispute, 
idding  that  in  the  extended  period  of  the 
noratorium    on    rural    dispensing,  "an 
:agerness  for  demarcation  battles  reflects 
ittle  credit  on  them".  On  the  fundamental 
luestion  of  who  should  dispense,  it  states 
There  is  no  doubt  that  doctors  are  as 
:ompetent  as  pharmacists  to  do  so"  with 
>re-formulated  and  packaged  drugs.  Thus 
he  patient's  convenience  "becomes  the 
>rime  consideration".  The  Society  has  re- 
ilied  that  the  comments  on  aggression  are 
antamount   to   saying   "this   animal  is 
angerous— it  defends  itself". 
The  same  issue  of  General  Practitioner 
lso  includes  two  articles  under  the  title: 
Dispensing — rural  storm  .  .  .  and  an 
rban  desert."  The  first  article  reviews  the 
etbury  dispute,  and  includes  the  follow- 
ig  quote  from  Dr  Lewsey,  one  of  the 
artners  who  wanted  to  start  dispensing: 
The  medical  profession  has  got  to  back 
ie  doctors  more  than  they  have  in  the 
ast  .  .  .  And  the  chemists  should  realise 
lat  there  are  some  cases  when  it's  justified 
)r  a  doctor  to  dispense." 
The  second  article  charges  that:  "It  is 
scorning   clear   that   the  arrangements 


which  allow  doctors  to  dispense  in  rural 
areas  should  have  their  parallel  in  the 
cities."  Those  most  affected,  it  claims,  are 
inevitably  the  elderly,  the  disabled  and 
mothers  with  young  children — "precisely 
those  who  have  most  call  on  chemists." 
Whilst  acknowledging  that  the  develop- 
ment of  health  centres  and  group  prac- 
tices has  had  a  serious  impact  by  upsetting 
the  distribution  of  pharmacies,  the  article 
continues :  "The  British  Pharmaceutical 
Society  is  concerned  about  the  problem, 
though  it  feels  that  there  were  too  many 
pharmacies  in  the  1960s  and  the  closures 
are  a  natural  process  of  loss.  This  isn't 
much  help  to  the  old  lady  with  arthritis 
who  has  to  walk  for  half  an  hour,  or 
catch  a  bus  and  change,  to  get  her  pills." 

The  article  suggests  that  perhaps  one 
of  the  most  seriously  affected  areas  is 
around  Waterloo  in  London  where  a 
declining  population  of  about  20,000 — 
with  about  20  per  cent  of  elderly  is  served 
by  six  pharmacies.  Local  community 
groups  had  been  campaigning  for  three 
years  for  more  pharmacies,  and  "when 
the  groups  asked  the  residents  about  chem- 
ists shops,  they  heard  complaints  of 
hour-long  journeys,  with  heavy  traffic  to 
avoid,  several  main  roads  to  cross  and 
unreliable  bus  services."  Sometimes  the 
frustration  of  such  a  journey  was 
heightened  because  the  medicine  was  un- 
available and  when  asked  to  return  later, 
many  people,  especially  the  elderly,  did 
not.  "It  would  be  interesting  to  know 
how  many  prescriptions  lie  gathering  dust 
without  gps  knowing." 

The  article  does  acknowledge  the  pro- 
posed essential  small  pharmacies  scheme, 
but  comments  that  it  would  "help  to 
relieve  a  few  of  the  local  symptoms,  but 
is  by  no  means  a  long  term  remedy." 
□  In  last  week's  General  Practitioner,  the 
first  of  a  series  of  articles  on  how  to 
manage  a  dispensing  practice  appeared, 
written  by  Dr  John  Holland,  a  dispensing 
doctor  in  Byfield,  Northants.  He  traces 
the  history  of  the  changing  relations 
between  chemists  and  dispensing  gps,  his 
next  article  would  explain  how  a  doctor 
contemplating  dispensing  could  equip 
himself  for  the  work. 


'Family  fortune'  winners 
receive  their  prizes 

It  was  champagne  with  fish  and  chips  the 
night  that  Mrs  G.  Scull,  Westbury,  learned 
that  she  had  won  the  £5,000  first  prize  in 
Numark's  £10,000  family  fortune  com- 
petition-— she  had  already  taken  the  fish 
out  of  her  freezer  when  she  heard  the  news 
so  there  was  nothing  for  it  but  to  dash 
out  and  buy  a  bottle  of  champers  to  go 
with  it!  Her  local  pharmacist,  Mr  Jones 
of  Gray  and  Jones  receives  £500. 

Another  ardent  supporter  of  Numark, 
is  Mr  H.  Shackleton,  Abergavenny,  who 
received  £200  because  runner-up  in  the 
competition  was  his  customer  Mrs  C.  W. 
Horton,  who  won  £2,000.  Mr  Shackleton 
claims:  "Until  Numark  came  along  we 
were  somewhat  bullied  around  by  the 
manufacturers,  as  the  larger  companies  had 
so  much  buying  power.  It  was  about  time 
that  the  independent  chemist  got  more 
advantageous  terms  from  these  manufac- 
turers through  collective  bargaining." 

Competitors  in  the  family  fortune  com- 
petition were  asked  to  answer  questions 
about  money  and  riches  and  had  to 
complete  a  cartoon  caption.  Over  1,800 
correct  answers  were  received  so  it  was 
up  to  the  judges,  who  included  Arthur 
Wright  (Editor  of  Chemist  &Druggist), 
Iris  Burton  (features  Editor,  Woman's 
Own)  and  Tim  Astill  (deputy  secretary, 
National  Pharmaceutical  Association)  to 
judge  which  was  the  most  humorous 
caption.  There  were  30  consolation  prizes 
of  £100. 

Order  approved 

The  House  of  Commons  last  week 
appoved  the  Social  Security  (Contributions, 
Re-rating)  Order  1976  which  increases  the 
rate  of  Class  2  and  3  contributions  under 
the  Social  Security  Act  1975.  The  order 
also  raises  the  lower  and  upper  earnings 
limits  for  Class  1  contributions,  the  lower 
and  upper  limits  of  profits  for  Class  4 
contributions  and  the  amount  of  earnings 
below  which  an  earner  may  be  exempted 
from  liability  for  Class  2  contributions. 
The  Order  comes  into  effect  on  April  6. 
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Pharmacists' 
advisory 
role  assessed 

The  pharmacist  could  in  future  act  as 
"community  drug  adviser"  to  both  doctors 
and  patients — but  at  the  moment  he  has 
neither  the  necessary  training,  inclination, 
nor  freedom  to  act  in  this  capacity. 

Those  conclusions  were  reached  by  Miss 
Barbara  Webb,  medical  sociology  research 
centre,  University  of  Swansea,  in  a  paper 
published  in  a  supplement  to  the  Journal 
of  the  Royal  College  of  General  Practi- 
tioners. Whilst  acknowledging  that  the 
retail  pharmacist  occupies  an  important 
position  in  the  community,  having  know- 
ledge of  drugs,  prescribing  habits  of  the 
doctors  in  the  area  and  of  patients'  medical 
histories,  the  report  says  that  one  of  the 
risks  of  further  professionalism  is  that  he 
becomes  less  available  as  a  source  of 
advice  and  information  to  consumers. 

Operating  as  a  professionally  trained 
pharmacist  on  the  one  hand  and  a  business 
man  on  the  other  has  produced  problems 
of  role  and  status,  says  the  author,  which 
are  particularly  evident  in  any  relations 
between  pharmacists  and  those  in  the 
medical  profession.  They  had  not  sought 
to  challenge  the  doctor's  right  to  prescribe 
what  he  chooses  nor  to  attain  a  position 
where  pharmacists  would  "advise"  the 
prescriber  on  drug  treatment. 

Pharmacist's  work  observed 

Observations  were  made  in  five  small 
independent  pharmacies  with  regard  to  the 
pharmacists'  work,  relations  with  custo- 
mers and  gps  and  the  contacts  made 
between  them  and  the  results  reported. 
The  findings  suggested  that  patients  had 
little  knowledge  of  their  prescription, 
except  its  use  by  relating  back  to  the 
purpose  of  the  surgery  visit,  before  visiting 
the  pharmacy.  The  pharmacist  was  shown 
to  be  a  frequently-used  source  of  informa- 
tion about  "illness  conditions"  and  over- 
the-counter  preparations.  He  was  willing 
to  give  advice  when  asked,  often  interrupt- 
ing his  dispensing  duties,  and  medicines 
recommended  were  usually  purchased. 

It  was  clear,  says  the  report,  that  phar- 
macists had  intimate  knowledge  of  many 
of  their  customers'  medical  histories  and 
advice  given,  after  listening  to  and  ques- 
tioning the  patient  ("usually  keeping  his 
opinion  to  himself"),  was  to  take  a  particu- 
lar preparation  or  visit  the  doctor.  When 
dealing  with  prescribed  drugs  the  phar- 
macist's willingness  to  talk  was  strictly 
limited  to  explanation  of  the  method  of 
use.  He  was  not  often  asked  for  details 
about  contents  of  medicines.  If  a  patient 
asked  for  more  information  about  the 
medicines  prescribed,  the  pharmacist  was 
careful  not  to  be  drawn  into  giving  his 
own  opinion  about  them  (and  thereby  an 
opinion  of  the  doctor's  prescribing). 


What  is  said  "appears  to  be  determined 
by  the  pharmacist's  relationship  with  the 
prescribing  doctor".  One  pharmacist  is 
quoted  as  saying  "my  first  duty  and  re- 
sponsibility is  to  the  doctor,  the  customer 
always  comes  second".  Yet,  says  the  report, 
the  pharmacist  is  aware  of  his  responsibili- 
ties toward  the  customer,  most  queries  to 
the  doctor  being  made  without  the 
patient's  knowledge. 

Accessibility  and  approachability  of  the 
pharmacist  are  important  to  those  who 
seek  advice,  the  report  concludes,  and  these 
advantages  accrue  largely  from  the  com- 
mercial side  of  the  practice,  in  an  effort  to 
please  the  customer. 

Location  in  health  centres  and  the  con- 
sequent decline  in  commercial  activity, 
together  with  patients'  limited  movement 
to  shop  around  in  order  to  allow  drug 
records  to  be  maintained,  may  contribute 
to  a  heightening  of  the  professional  status 
but  only  at  the  expense  of  many  advant- 
ages to  the  public  of  the  present  system. 

Over  prescribing:  doctors 
criticised  on  television 

The  problems  of  overprescribing  and  the 
reasons  for  its  occurrence  were  highlighted 
in  a  television  "World  in  Action"  pro- 
gramme on  Monday. 

Entitled  "Doctor's  orders",  it  was  based 
on  the  recently  published  report  on  pre- 
scribing in  general  practice  from  the 
medical  sociology  research  centre.  Univer- 
sity College  of  Swansea.  The  programme 
opened  with  pharmacist  Allan  Melzack 
who  was  said  to  be  giving  up  retail  phar- 
macy after  five  years.  He  said  that  patients 
and  doctors  abused  the  system  and  the 
medical  profession  did  not  exercise  enough 
control.  When  seen  dispensing  a  prescrip- 
tion for  Brufen,  Moduretic  and  Mogadon, 
Mr  Melzack  said  that  the  patient  needed 
only  a  repeat  of  Mogadon  but  the  doctor 
had  simply  copied  out  her  record  card. 

Professor  Peter  Parish,  and  most  of  the 
doctors  in  the  programme,  indicated  that 
the  blame  lay  mainly  with  the  patient,  who 
pressurised  the  doctor  for  prescriptions. 
Time  for  consultation  was  limited  and 
patients  were  more  easily  dismissed  if  they 
received  what  they  wanted.  One  gp  said 
patients  feel  cheated  if  they  do  not  leave 
the  surgery  with  a  prescription. 

Antibiotics  were  said  to  be  the  second 
largest  group  of  prescribed  drugs  yet  in 
many  cases  their  use  was  inappropriate. 

Asked  why  doctors  prescribe  the  more 
expensive  brands  of  equivalent  drugs,  a 
gp  said  that  they  were  "brainwashed"  and 
subjected  to  an  "avalanche"  of  literature 
from  the  industry.  As  an  example  of  this 
"brainwashing"  a  gramophone  record  dis- 
cussing Ludiomil  was  heard  and  the  gp 
mentioned  diaries  and  lunches. 

Professor  Parish  said  that  doctors  re- 
ceived only  what  they  asked  for.  If  they 
demanded  technical  literature  they  would 
get  it  but  a  gp  suggested  that  doctors  do 
not  have  sufficient  time  to  digest  such 
technical  literature.  He  also  suggested  those 
with  knowledge  in  the  medical  profession 
should  share  their  knowledge  with  the 
patient.  It  could  not  be  accepted  that 
ignorance  wsa  bliss.  It  patients  knew  more 
about  their  treatment  they  would  influence 
the  doctors  to  find  out  more  hence  raising 
the  standards. 
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People 


Mr  Arthur  G.  Shaw,  FPS,  has  been 
appointed  deputy  director  of  the  Associa- 
tion of  the  British  Pharmaceutical 
Industry.  He  will  continue  to  serve  as 
secretary  of  the  Association. 

Mr  J.  A.  Summers,  representative  for 
County  Chemical  Co  Ltd  in  north  London 
and  the  eastern  counties,  is  retiring  due  to 
ill  health.  He  joined  the  company  in  1963. 

Professor  Paul  Turner  has  resigned  from 
the  Pharmaceutical  Society's  Council 
through  pressure  of  work.  At  last  week's 
Council  meeting  the  Society's  president, 
Mr  J.  Bannerman,  said  Professor  Turner 
had  given  much  greater  service  to  the 
Council  that  it  could  ever  have  expected 
of  him.  Members  were  in  his  debt  for 
the  contribution  he  had  made  to  the 
pharmaceutical  profession  and  for  the 
manner  in  which  he  had  associated  him- 
self with  the  profession.  Replying  to  the 
Council's  thanks,  Professor  Turner  said 
he  had  enjoyed  seven  very  happy  years  on 
Council  and  he  would  like  to  continue  to 
take  an  active  interest  in  pharmacy. 

Professor  Louis  Wain,  FRS,  CBE,  profes- 
sor of  agricultural  chemistry,  University 
of  London,  and  head  of  the  department  of 
physical  sciences,  Wye  College,  is  the  first 
winner  of  the  Jeyes'  Medal  Award  and 
Lectureship,  sponsored  by  Jeyes  UK  Ltd 
to  mark  the  centenary  of  the  launching  by 
John  Jeyes  of  the  world's  first  branded 
disinfectant — Jeyes  Fluid.  To  be  a  biennial 
event,  the  award  also  sets  out  to  com- 
memorate those  who,  like  John  Jeyes  in 
1877,  pioneered  important  work  to  better 
the  environment.  Professor  Wain,  who  was 
selected  by  the  Chemical  Society,  will  be 
presented  with  the  award  at  the  end  of 
March,  and  he  will  lecture  on  the  use  of 
chemicals  in  improving  crop  yield,  allied 
to  the  problems  of  food  shortage  arising 
from  the  world  population  explosion.  The 
award  address  will  be  given  in  London 
and  repeated  in  Glasgow,  Bristol  and 
Manchester  universities  and  at  Trinity 
College,  Dublin. 
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At  last! 

The  world's  No.l  suntan  range 

comes  to  Britain. 


don't  burn 


Coppertone 

Generous  introductory  discounts. 
Massive  advertising  campaign. 

Win  a  free  holiday  for  two  to  the 
Seychelles  in  our  Trade  Competition. 

See  your  Plough  (UK)  Ltd.  Representative  or  contact  Plough  (UK)  Ltd.,Penarth  Street,  London  SE151TR.  Tel: 01 639  4363. 
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Biggest  seller. 


Diqestif 


Rennie 


Quickly  relieve  indigestion 


Biggest  advertiser. 


Diqestif 


nnie 


:k!y  relieve  indigestion 


25 


Biggest  moneymaker. 


ij  Digestif 


Rennie 

Tablets 

1'      Qmckiy  leiieve  indigestion 


No  other  brand  turns  over  faster,  builds  profits  more  quickly 
than  the  brand  leader.  Rennie  is  Britain's  leading  brand  of  indigestion  tablet. 

The  biggest  seller.  The  most  heavily  advertised.  The  one  most  people  prefer. 
So  no  matter  how  many  other  brands  of  indigestion  tablets  you  stock, 
never  run  out  of  Rennie.  Rennie  can  earn  you  more  money. 

Stock  the  brand  leader. 
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'Hut'  in  action 


Death  of  W.  M.  Hutson, 
C&D  cartoonist 

Hutson:  Suddenly  at  Acton  Cottage  Hos- 
pital, on  January  12,  Mr  William  Malcolm 
Hutson,  29  Creswick  Road,  Acton,  London 
W3.  Aged  75.  Mr  Hutson  was  well  known 
to  Conference  "goers"  as  the  C&D  car- 
toonist whose  drawings  were  published 
from  the  late  1940s  to  the  Belfast  Con- 
ference in  1969.  In  1975,  "Hut"  returned 
to  illustrate  some  "student  howlers"  for 
C&D.  (Comment,  p67). 
Mr  Allan  Shepherd,  MPS  {formerly  Pub- 
lisher of  C&D)  writes:  Of  the  many 
memories  I  cherish  of  my  long  connection 
with  Chemist  &  Druggist,  none  stands  out 
so  vividly  as  my  association  with  "Hut", 
who  brought  such  pleasure  to  the  host  of 
pharmaceutical  personalities  he  so  uniquely 
portrayed.  It  was  the  greatest  joy  for  me 
at  many  a  pharmaceutical  conference  to 
liaise  with  Hut  in  the  identification  of  his 
"victims",  and  to  provide,  if  I  could,  some 
background  information  which  he  would 
so  skilfully  weave  into  the  fabric  of  his 
cartoon.  "Hut"  was  a  delightful  person  to 
know  and  to  work  with.  He  was  a  tremen- 
dous favourite  with  everyone  and  he  only 
had  to  kneel  down  with  his  sketch  book 
at  the  side  of  someone's  chair  at  a  function 
to  set  that  person  wondering  "is  it  me  this 
time?"  "Hut"  was  a  person  who  took 
infinite  pains  to  ensure  that  his  work  was 
as  perfect  as  he  could  make  it.  His  car- 
toons were  witty  but  never  hurtful  and 
were  presented  with  superb  technical  skill. 
Although  he  has  been  inactive  for  some 
considerable  time,  one  always  hoped  that 
he  would  return  to  continue  his  work.  This 
was  not  to  be  and  he  will  be  sorely  missed. 
Somehow  or  other,  at  least  to  those  of  us 
of  an  older  generation,  his  passing  seems 
to  signify  the  end  of  an  era. 
Loudon:  On  January  10,  Mr  Thomas 
Loudon,  MPS,  17  Main  Street,  Dairy, 
Ayrshire.  Mr  Loudon  qualified  in  1928. 
Ross:  Suddenly  on  January  11,  Mr  Philip 
E.  Ross  who  founded  Thornton  &  Ross 
Ltd  with  Mr  Nathan  Thornton  in  1922. 
Mr  Ross  relinquished  the  chairmanship 
and  managing  directorship  in  1968  but 
remained  a  member  of  the  board.  His  son, 
Mr  V.  E.  Ross,  is  now  joint  managing 
director. 


Topical  reflections 

BY  XRAYSER 


Adverse  reactions 

In  a  continuing  search  for  safety  in  medicines,  a  detailed  plan  for  monitoring 
adverse  reactions  to  drugs  has  been  put  forward  by  Professor  C.  T.  Dollery, 
of  the  Royal  Postgraduate  Medical  School,  London,  and  Professor  M.  D. 
Rawlins,  Newcastle-upon-Tyne  University.  They  feel  that  doctors  would 
co-operate  in  a  survey  if  they  were  paid  for  the  additional  work  involved  and 
that  the  cost  of  the  scheme  should  fall  on  the  pharmaceutical  company 
concerned.  The  scheme  would  depend  on  registration  of  patients  taking 
the  drug,  who  would  be  told  they  were  taking  a  preparation  on  registered 
release,  and  asked  to  complete  a  questionnaire  at  intervals  concerning  their 
reactions  to  the  drug.  No  means  should  be  neglected  to  secure  information, 
and  to  ensure  that  such  information  is  accurate. 

A  spokesman  for  the  Association  of  the  British  Pharmaceutical  Industry 
is  reported  as  saying  that  a  balance  has  to  be  struck  between  protecting 
patients  who  may  be  victims  of  rare  adverse  reactions  and  the  possibility 
of  depriving  substantially  more  patients  of  new  medicines.  That  is  a 
statement  which  is  oft  repeated,  yet  one  recalls,  over  a  fairly  long 
experience,  a  considerable  number  of  preparations  which  not  only  failed  to 
fulfil  the  hopes  and  expectations  of  their  sponsors  but  had  to  be  withdrawn 
because  of  adverse  reactions. 

The  enormous  range  of  substances  available  to  the  physician  today  puts 
upon  him  a  choice  and  a  responsibility  beyond  anything  experienced  by  his 
elders  of,  say,  thirty  years  ago.  The  risks  are  compounded  by  the  hazards 
of  drug  interaction.  Caution  must  ever  be  the  watchword,  and  the  doctor 
himself  is  well  placed  to  keep  an  eye  on  the  reaction  of  patients  to  what 
seems  so  easily  today  to  become  multiple  treatment. 

Incomplete  prescriptions 

It  seems  that  those  responsible  for  the  changes  in  prescription-writing 
practice,  both  medical  and  pharmaceutical,  are  coming  to  the  conclusion 
that  the  new  procedures  which  came  about  following  the  issue  of  the  last 
edition  of  the  British  National  Formulary  were  unfortunate,  to  say  the  least. 
The  General  Medical  Services  Committee  of  the  BMA  has  given  its  support 
to  pharmaceutical  proposals  designed  to  heal  the  self-inflicted  wounds  of 
the  last  issue,  and  that  body  has  decided  to  ask  the  Department  of  Health 
to  press  that  future  editions  of  the  BNF  should  again  include,  in  bold  type, 
the  strength  of  tablets  to  be  dispensed  unless  the  prescriber  indicates 
otherwise. 

That  is  good  sense  if  it  is  borne  in  mind  that  there  can  be  no  recognised 
standard  in  the  case  of  the  anticoagulant  drugs.  There  might  also  be  a 
pronouncement  on  the  position  of  the  British  Pharmacopoeia.  Is  it  still 
supreme,  or  has  it  been  supplanted  as  a  standard  by  the  British  National 
Formulary?  I  have  asked  the  question  before,  but  still  await  the  answer. 

Festive  season 

It  seems,  perhaps,  a  bit  late  in  the  year  to  make  reference  to  the  festive 
season,  for  the  new  year  is  well  advanced,  and  my  diary  tells  me  I  should 
now  open  trenches  for  celery  and  runner  beans.  Yet  the  fact  is  that  we  do 
not  appear  to  have  made  up  the  leeway  caused  by  what  seem  to  be  ever 
extending  public  holidays.  Factories,  business  premises,  banks,  post  offices, 
all  have  had  varying  periods  of  inactivity,  and  even  today  transactions  set 
in  motion  a  week  before  Christmas  are  not  yet  completed.  Cheques  drawn 
as  long  ago  as  December  15  have  not  yet  appeared  on  the  bank  statement. 
It  is  all  a  far  cry  from  the  days  of  my  apprenticeship,  when  we  were  called 
upon  to  "attend"  from  9  am  to  1  pm  and  from  6  to  8  in  the  evening.  But  I 
can't  help  wondering  if  the  banks  are  really  giving  a  service  these  days. 
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Branded  Goods  form  Midlands 
'Enterprise  symbol  group 


A  new  chemists'  voluntary  trading  organis- 
ation, operating  as  a  symbol  group  under 
the  name  "Enterprise",  is  being  launched 
this  week  by  Branded  Goods  Ltd,  the 
Stoke-on-Trent-based  wholesaler  which 
parted  company  with  Numark  last  year. 
The  group  will  become  operative  on  April 
4  and  will  be  backed  by  television  adver- 
tising in  the  ATV  and  Granada  television 
areas  plus  half-page  advertisements  in  the 
relevant  regional  editions  of  TV  Times. 

Cost  to  the  chemist  of  the  whole 
"package" — low-cost  distribution  service 
(which  will  no  longer  be  available  outside 
the  Enterprise  group),  symbol  group 
membership,  promotion  programme,  ad- 
vertising and  merchandising  aids — will  be 
£150  a  year,  or  £150  a  week  after  tax 
relief  is  taken  into  account. 

Branded  Goods  was  created  nine  years 
ago  by  David  Ward-Best,  then  a  represen- 
tative for  Phillips  Scott  &  Turner.  He 
began  in  a  shed  with  only  30  or  40  lines 
which  he  delivered  himself,  and  from 
below  £50,000  turnover  in  the  first  year, 
he  has  developed  the  company  to  a  £3m 
turnover  with  a  prospect  of  another  £lm 
this  year.  Mr  Ward-Best  now  claims  to  be 
operating  the  largest  single  OTC-only 
depot  for  chemists  in  Britain.  He  delivers 
over  a  50-55  mile  radius  from  Stoke-on- 
Trent  and  has  now  grown  to  his  fourth  site 
in  the  town  where  his  present  20,000sq  ft 
premises  are  capable  of  expansion  to 
45,000sq  ft. 

Mr  Ward-Best  claims  to  have  originated 
the  idea  of  low-cost  distribution  with  a 
£100  per  member  per  annum  fixed  sub- 
scription and  weekly  case-lot  drops  on 
terms  of  "wholesale  plus  2\  per  cent"  (the 
principle  had  of  course  been  operated  in 
grocery  earlier).  He  has  gradually  been 
setting  his  sights  higher — from  an  original 
aim  of  a  £J  million  turnover  he  now 
hopes  to  achieve  £10m  in  the  next  three 
years,  but  18  months  ago  realised  that  the 
only  way  to  achieve  that  was  by  making 
his  chemist  customers  into  "good  retailers". 

Believing  in  the  voluntary  group  prin- 
ciple he  took  up  the  Numark  franchise  but 
experienced  what  he  describes  as  "a  year 
of  frustration".  Eventually  the  break  with 
Numark  came,  Branded  Goods  claiming 
that  they  gave  notice  but  that  Numark 
then  abruptly  terminated  the  contract. 

With  his  belief  in  Numark's  principles 
Mr  Ward-Best  was  faced  with  providing 
his  customers  with  an  alternative — and 
Enterprise  is  the  result.  The  name  has  been 
"cleared"  with  the  Pharmaceutical  Society 
and  applications  accepted  by  the  Registrar 
of  Trade  Marks  in  relation  to  all  classes 
of  goods  in  which  the  company  may  wish 
to  trade.  A  new  company,  Enterprise 
Marketing  Ltd,  is  being  set  up  as  a  wholly- 
owned  subsidiary  of  Branded  Goods  and 
with  Dick  Turner  (formerly  with  Numark) 


The  new  Enterprise  logo 
as  chairman,  Alan  Sherry  (buyer),  one  of 
the  company's  salesmen  (on  a  rotating 
basis)  and  six  "committed"  pharmacists 
representing  larger  and  smaller  shops, 
single-handed  proprietors  and  multiples 
and  spread  geographically  in  the  area  to 
be  served.  Retail  pharmacist  committee 
members  are :  Barry  Wilson  (Borrowash, 
Derby),  Duncan  Ross  (Stoke-on-Trent). 
Russell  White  (Stockport),  Graham 
Shepherd  (Telford),  David  Hickinbottom 
(Birmingham),  and  Jim  Steventon  (Wolver- 
hampton). 

This  committee  has  helped  in  formulat- 
ing the  plans  for  the  group  and  one  of 
the  chemists  will  have  a  "financial  role" 
in  that  all  outgoing  payments  will  require 
his  signature.  It  is  intended  to  hold  annual 


elections  under  which  two  members  willl 
stand  down  but  be  eligible  for  re-election. I 
David  Ward-Best  says  that  the  problems 
with  the  committee  so  far — it  has  met| 
three  times — has  been  to  hold  it  back  in 
making  plans.  The  original  package  hasl 
itself  been  amended  several  times — fori 
example,  converting  the  local  Press  budget,, 
into  the  regional  TV  Times  insertions  to] 
gain  more  impact. 

By  the  time  Enterprise  becomes  opera-|i 
tional  it  is  intended  that  there  will  be  40) 
own-label  lines  plus  such  items  as  counters 
and  prescription  bags,  packed  goods,  a  fulll 
range  of  dressings,  and  certain  baby  pro-| 
ducts.  It  is  intended  to  develop  a  com-S 
prehensive  range  of  OTC  products,  accord-f 
ing  to  Dick  Turner,  and  the  first  of  these! 
will  be  Branded  Goods'  lines  repackaged 
under  the  Enterprise  label — which  is 
basically  a  white-on-blue  logo  but  will  be 
varied  to  suit  the  product. 

From  April  4,  Enterprise  members  will 
be  showing  window  and  door  stickers  and 
some  retailers  have  already  committed 
themselves  to  putting  in  a  symbol  facia.. 
Merchandising  material  will  carry  such, 
messages  as  "Economise  with  Enterprise" 
and  "Savings  on  every  shelf".  The  tele- 
vision campaigns  will  feature  a  cartoon 
character  already  dubbed  "Enterprise 
Ernie".  In  the  ATV  area  (covering  nearly 
10  million  people)  the  15-second  spots,i 
showing  the  ten  products  on  promotion  for 
the  month,  will  be  shown  at  least  six  times 
during  the  first  two  weeks  of  each  month's 
promotion.  Three  of  the  monthly  promo- 
tions during  the  first  year  will  also  feature 
on  Granada  TV. 

The  TV  Times  advertisements  will 
appear  in  the  first  week  of  each  month's 
promotion  and  feature  coupons  plus, 
initially,  a  list  of  shop  locations  (thus  over- 
coming problems  of  "chemist"  advertising). 

Dick  Turner  promises :  "Enterprise  will 
be  no  half-and-half  service  and  we  hope 
to  recruit  every  one  of  our  existing  custo- 
mers". And  one  of  the  group's  longer- 
term  aims  will  be  to  develop  "ethicals"! 
wholesaling  so  that  a  complete  service  can| 
be  offered  to  the  independent  pharmacist. 


Undertakings  given  in 
RPM  court  case 

Town  and  Leisure  Associates  Ltd,  trading 
as  Scope  at  71  High  Street,  Dudley, 
Worcestershire,  gave  permanent  under- 
takings to  the  Chancery  Division  of  the 
High  Court  last  month  not  to  sell  the 
pharmaceutical  products  of  Nicholas 
Laboratories  Ltd  in  breach  of  any  con- 
dition as  to  their  retail  price.  In  the  action, 
brought  by  Nicholas  Laboratories  before 
Mr  Justice  Oliver,  the  defendant  also 
undertook  to  pay  £300  by  way  of  agreed 
costs.  Nicholas  Laboratories  are  members 
of  the  Proprietary  Trade  Association,  who 
rendered  assistance  in  the  institution  of 
the  proceedings. 

November  sales 

Retail  sales  by  chemists  and  photographic 
goods  dealers  were  13  per  cent  higher 
during  November  than  in  the  same  m.mth 
the  previous  year,  according  to  statistics 
from  the  Department  of  Industry.  The  new 
sales    index    for    all    chemists    was  228 


(1971  =  100)  whilst  that  of  all  traders  was 
229,  which  represented  a  17  per  cent  in- 
crease. Independent  pharmacies'  sales  rose 
4  per  cent  to  a  new  index  of  164,  but 
independent  traders  generally  had  a  14 
per  cent  increase  to  198.  Figures  for  multi- 
ple and  co-operative  society  chemists  are 
not  given.  NHS  receipts  not  included. 

Ombudsman  to  study 
vaccine  complaints 

Sir  Idwal  Pugh,  the  Ombudsman,  is  to 
study  individual  cases  of  possible  brain 
damage  from  vaccines  before  deciding 
whether  he  can  investigate  alleged  failures 
to  warn  of  the  risks  involved  with  whoop- 
ing cough  vaccinations. 

The  request  for  an  investigation  has 
been  made  by  Mr  Jack  Ashley,  MP,  who 
is  campaigning  for  compensation  for  about 
300  children  said  to  have  been  damaged 
by  vaccines,  although  he  believes  up  to 
1,000  children  may  eventually  be  involved. 
The  Secretary  for  Social  Services  has  pro- 
mised a  statement  on  the  subject  in  the 
near  future. 
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BEECHAM  PROPRIEIARIE S  BRENIFORD  MlDDX 


!      Official:  Still  in  1st  Place 

NIGHT-NURSE 
SALES  DOUBLE 


Independent  sales  audits  show  it :  sales  of  Night-Nurse  are  now  twice 
those  of  a  year  ago.  What's  more,  Night-Nurse  remains  brand  leader, 
outselling  any  other  night-time  cold  remedy  in  both  volume  and  sterling. 

URGENT 

Last  year,  out-of-stock  situations  oc- 
curred frequently.  This  year,  obviously,  the 
risk  of  that  happening  is  even  greater.  So 
the  message  is  plain  and  urgent:  stock  up  - 
and  do  it  in  good  time. 

RE-ORDER 

Retailers,  say  Beecham,  should  re-order 
now.  That  way  they'll  avoid  the  danger  of 
going  out  of  stock.  They'll  make  sure  of 
retaining  custom  and  take  full  advantage  of 
the  continuing  £500,000  TV  support. 


Hot  Lemon 
50%  up 

Beechams  Powders,  the  No. 
1  cold  specific,  set  a  new  high 
target  this  year.  Early  reports  say 
they're  well  ahead  of  it  already. 

Especially  notable  is  the 
advance  of  the  Hot  Lemon  form. 
Independent  figures  show  sales 
are  50%  up  on  last  year's.  More 
proof  that  the  brand  is  growing 
faster  than  any  other  lemon  cold 
treatment  and  a  mark  of 
Beecham's  wisdom  in  continuing 
to  support  Hot  Lemon  separ- 
ately on  TV. 


STOCK  UP 
NOW 


#  Every  news  report  on 
this  page  tells  the  same 
story.  And  carries  the 
same  warning. 

#  Beecham  winter  brands 
are  breaking  all  sales 
records.  Out-of-stock 
situations  are  a  real 
risk. 

#  So  wisdom  dictates: 
re-order  now— and 
re-order  big. 


Phensic  people  tell  their  story 

In  totally  new  TV  commercials,  satisfied 
Phensic  users  recall  their  first  discovery  of  the 
product  and  relate  how  it's  helped  them. 

Compelling  and  dramatic,  these  real-life  stories 
make  a  completely  original  campaign  that  will  run 
year-long,  reaching  85%  of  viewers  in  January  alone. 


More  Winter  Winners 

Veno's,  market  leader  among  advert- 
ised cough  mixtures,  shows  no  sign  of 
yielding  its  position.  In  fact,  the  appealing 
new  commercial,  currently  being  net- 
worked nationally,  is  making  the  brand  a 
firmer  favourite  than  ever. 

The  same  is  true  of  Mac  Throat  Lozenges 

whose  heavy  expenditure  and  friendly  new 
commercial  combine  to  make  this  yet 
another  winter  winner. 

Germolene  Footspray.  With  year-round 
advertising,  year-round  sales  are  now 
assured.  See  those  ads  burn  off  the  pages 
of  the  big  dailies  and  Sundays.  And  see  'the 
medicated  one'  sell. 
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New  products 
and  packs 


Cosmetics  and  toiletries 

Cepton  cleansers 

Care  Laboratories  have  introduced  three 
products  formulated  to  "get  rid  of  spots 
and  keep  them  at  bay".  Cepton  cleansing 
lotion  (£0  65)  is  a  mild  astringent  contain- 
ing chlorhexidine  gluconate  which  is  also 
included  in  Cepton  clear  gel  (£0  55)  to  help 
dry  up  spots.  Cepton  facial  scrub  (£0  65) 
is  in  the  form  of  granules  which  "scrub" 
the  pores  free  of  dead  skin  and  grime 
(Care  Laboratories,  subsidiary  of  Goya 
International  Ltd,  161  New  Bond  Street, 
London  W1Y  OLN). 

Charles  of  the  Ritz  blusher 

Charies  of  the  Ritz  will  be  introducing  a 
blushing  cream  (£2  95)  in  mid-March.  It 
will  be  available  in  four  shades:  sienna, 
bronze,  coral  and  copper,  and  is  a  cream 
gel  rouge  which  is  said  to  "bring  the  face 
alive".  The  company  says  that  more 
women  are  now  using  a  blusher  on  the 
brow  bone,  temples  and  earlobes  instead  of 
just  on  the  cheek-bones. 

The  company  will  also  be  introducing 
a  cake  mascara  (£2  75)  in  March  and  will 
be  adding  several  new  shades  to  their 
Revenescence  range  of  products  (Charles 
of  the  Ritz  Ltd,  Brook  House,  Park  Lane, 
London  W1Y  4EU). 

Haircare 

Remington's  HW700  Vogue  set 

Sperry  Remington  have  introduced  a  new 
dryer  styler,  the  HW700  Lady  Remington 
Vogue  set  plus.  The  company  points  out 
that  this  is  the  sixth  new  hair  styling  pro- 
duct introduced  in  twelve  months  and  adds 
that  this  is  an  addition  to  their  range,  not 
a  replacement  for  the  HW23  Vogue  set 
which  was  the  first  of  their  products  to 
"give  you  back  your  other  hand"  by  fitting 
all  the  attachments  directly  on  to  the 
power  handle.  The  HW700  set  is  equipped 
with  a  dual  wattage  blower  housed  in  the 
handle,  two  heating  positions,  a  small 
circular  brush  with  an  open-angle  arrange- 
ment of  the  bristles,  a  second  round  brush 
which  is  wider  and  fitted  with  a  metal  shaft 
said  to  speed  up  the  drying  operation,  a 
curling  tong,  wide-toothed  comb  for  un- 
tangling wei  hair  and  a  "concentrator" 
said  to  be  useful  for  accelerated  drying  of 
certain  parts  of  the  hair  for  special  effects. 
Presented  in  a  two-tone  blue  and  silver 
pack,  the  HW700  Lady  Remington  Vogue 


set  plus  (£21  95)  is  described  by  the  com- 
pany as  the  "Rolls  Royce"  of  the  hair 
styler  market  (Sperry  Remington  Consumer 
Products,  Apex  Tower,  Maiden  Road,  New 
Maiden,  Surrey). 

Dietary 

Orange  Fruit  Tree 

Optrex  are  introducing  an  orange  drink 
called  Fruit  Tree  which  will  be  marketed 
under  the  Keldon  name.  The  6fl  oz  bottle 
(£0  26)  contains  65mg  of  vitamin  C  per 
fl  oz  (Optrex  Ltd,  City  Wall  House,  Basing 
View,  Basingstoke,  Hants  RG21  2JP). 

Gluten-free  biscuits 

Bi-aglut  gluten  free  biscuits  are  currently 
being  introduced  into  the  UK  and  the 
Republic  of  Ireland  by  Montedison  Phar- 
maceuticals Ltd.  Available  in  a  210g  pack 
(£1  trade),  the  biscuits  are  manufactured 
from  gluten-free  starches  and  other  gluten- 
free  substances,  and  have  an  animal  source 
protein  content  of  14  3  per  cent  together 
with  a  minimal  lactose  content  of  less  than 
0  2  per  cent.  The  inclusion  of  carob  seed 
is  said  to  assist  in  the  reduction  of  symp- 
toms of  diarrhoea.  The  company  says  the 
product  has  been  approved  by  the  Border- 
line Substances  Committee  for  prescribing 
under  the  NHS  for  all  conditions  requiring 
a  gluten  free  diet  (Montedison  Phar- 
maceuticals Ltd,  Kingmaker  House,  Station 
Road,  Barnet,  Herts  EN5  1NU). 

Sundries 

Columbia  cosmetic  bags 

A  range  of  cotton  bags  is  being  launched 
for  Aronde  by  Columbia  Products.  The 
company  is  adhering  to  its  four  basic 
designs,  Holly  Hobbie,  patchwork  denim 
and  floral  and  floral  print ;  prices  vary 
from  £0  45  for  the  small  floral  cosmetic 
bag  to  £2-50  for  a  framed  holdall  in 
patchwork  denim.  A  display  stand  is 
available  free  with  a  minimum  order  of 
£150-66  which  gives  18  dozen  assorted 
items  (Columbia  Products  Co  Ltd,  Sher- 
bourne  Avenue,  Binstead,  Isle  of  Wight). 

LCD  digital  watches 

National  Semiconductor  have  launched  a 
range  of  liquid  crystal  display  watches. 
There  are  six  shock  resistant,  antimagnetic 
models  (£20  to  £40)  with  constant-read 
display  giving  hours,  minutes,  seconds  and 
month  date  calendar.  Quartz  crystal 
watches  are  said  to  be  accurate  to  within 
60  seconds  a  year  and  the  company  expects 
quartz  digital  watches  to  account  for  over 
half  the  watch  sales  in  Britain  by  1980. 
For  easy  reading  in  poor  lighting,  a  button 
actuates  a  back  light.  Two  case  styles  are 
available  in  white  or  yellow  (National 
Semiconductor,  consumer  products  division, 
19  Goldington  Road,  Bedford  MK40  3LF). 
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next  week 


Ln— London;  M — Midlands;  Lc — Lancashire; 
Y — Yorkshire;  Sc— Scotland;  WW— Wales  and 
West;  So — South;  NE — North-east;  A — Anglia; 
U — Ulster;  We — Westward;  B — Border; 
G — Grampian;  E — Eireann;  CI — Channel  Islands 

Alberto  balsam:  All  except  Sc,  G,  B,  E 

Anadin:  All  areas 

Aspro  Clear:  All  areas 

Beecham  powders:  All  except  WW,  So, 

We,  E,  CI 

Buttercup:  M,  Lc,  Y,  Sc,  NE,  B 
Complan:  All  except  E 
Contac  400:  All  areas 
Hetiex:  All  except  U,  E 
Herbal  Sensation:  WW,  We 
Maxi-Dri:  All  except  E 
Milgard:  M 
Milton  crystals:  U 
Pears  shampoo:  All  areas 
Recital:  All  areas 
Ribena:  All  areas 
Sevenseas:  M 


Sunglasses:  the  Verbania 
offers 

Congratulations  to  all  readers  who  spotted 
the  deliberate  (?)  mistake  on  pi 2  of  our 
sunglass  supplement  last  week.  As  the 
manufacturers  of  Verbania  sunglasses 
pointed  out  to  us  the  details  of  the  package 
offers  should  have  read:  The  MU4  pack 
which  carries  48  pairs  of  polarised  glasses 
and  includes  a  free  counter  display  stand 
for  30  pairs  (£175  10);  the  MU2  pack  with 
24  pairs  and  a  free  counter  display  stand 
(£88  80);  the  photochromic  pack  including 
seven  pairs  and  a  free  counter  display 
stand  (£46  65).  The  error  arose  from  literal 
interpretation  of  an  uncorrected  version  of 
the  Verbania  brochure  from  Vestric  Ltd, 
Chapel  Street,  Runcorn,  Cheshire  WA7 
5AP.  Correna  were  omitted  from  the  guide 
to  manufacturers  and  suppliers  on  pi, 
where  "Primetta"  appeared  as  "Princetta". 
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Suntans  worth  £11.6m? 

The  suntan  preparations  market  was  worth 
£11  -5m  in  1976,  according  to  Ambre 
Solaire — that  is,  some  £2  6m  more  than 
quoted  from  other  sources  in  our  review 
last  week  of  manufacturers'  plans  for  1977. 
Golden  Ltd  suggest  that  the  1975  market 
was  equally  underestimated  and  that  the 
stated  40  per  cent  jump  in  sterling  terms 
in  1976  is  valid.  And  while  inflation 
accounts  for  some  of  that  increase,  the 
number  of  packs  sold  was  up  by  9  per 
cent  to  a  total  of  16  3  million  total  in  1976. 
Furthermore,  there  was  a  trend  to  purchase 
of  larger  packs,  resulting  in  sales  18  per 
cent  ahead  of  1975  when  expressed  in 
terms  of  product  weight. 

Based  on  independent  research,  Golden 
Ltd  claim  a  40  per  cent  share  for  Ambre 
Solaire  in  1976  and  point  out  that  their 
promotional  expenditure  planned  for  this 
year  comprises  £100,000  below-the-line 
activity  and  £200,000  advertising — in  total 
up  30  per  cent  on  1976. 

Coldrex  on  radio 

Coldrex  from  Sterling  Health  Products,  St 
Marks  Hill,  Surbiton,  Surrey  KT6  4PH, 
will  be  advertised  on  all  UK  commercial 
radio  stations  excluding  Ireland,  from 
January  24  to  February  13. 

Navy  blue  New  Freedom 

Kimberly-Clarke  Ltd,  Larkfield,  Nr  Maid- 
stone, Kent,  say  that  following  requests 
from  schoolgirls  all  over  the  country 
Kotex  New  Freedom  briefs  are  now  avail- 
able in  navy  blue  to  conform  to  school 
uniform  requirements.  The  briefs  (£0  65) 
now  come  in  three  colours  and  one  size 
which  fits  from  34in  to  40in  hips. 

Shoplifting  film  for  hire 

A  security  film,  "Sticky  fingers",  dealing 
with  the  problem  of  shoplifting  is  currently 
available  on  hire  from  Volumatic  Ltd, 
Taurus  House,  Kingfield  Road,  Coventry 
CV6  5AS.  The  18  minute  colour  film 
suitable  for  retail  staff  and  management 
training  is  narrated  by  TV  star  Mike 
Connors,  and  portrays  explicit  methods  of 
shoplifting  so  that  they  may  be  recognised 
and  curbed.  Ways  of  detecting  shoplifting 
and  the  methods  they  use  are  dealt  with 
in  some  detail. 

Growing  'with  Fisons' 

\  range  of  six  pocket-sized  booklets  de- 
igned for  gardeners  have  been  introduced 
Jy  Fisons  Ltd,  Garden  Products  Depart- 
nent,  Marston,  Cambridge.  The  booklets 
£0  15)  are  available  in  a  carton  of  20 
)r  dispenser  of  120  and  cover  the  following 
iubjects:  growing  roses  and  shrubs,  grow- 
ing under  glass,  growing  vegetables,  caring 

tor  a  lawn,  indoor  gardening  and  control 
>f  pests  and  diseases ;  a  suffix  on  each  title 


suggests  the  activity  take  place  "with 
Fisons". 

Fisons'  sales  support  this  year  includes 
point  of  sale  material,  new  range  of  free 
leaflets,  and  local  Press  advertising  blocks. 
The  recently-introduced  Combat  range  of 
garden  chemicals  is  to  be  the  subject  of  a 
television  advertising  campaign  said  to  be 
the  heaviest  ever  for  a  garden  product,  as 
well  as  advertising  in  the  specialist  Press ; 
point  of  sale  merchandising  units  are  also 
available  from  the  company. 

Ultrabrite  relaunch 

Colgate-Palmolive  Ltd,  76  Oxford  Street, 
London  W1A  1EN,  are  relaunching  Ultra- 
brite toothpaste.  There  is  a  planned 
support  budget  of  over  £1  million  and  the 
advertising  theme  will  be  "Dynamite  white 
dynamite  fresh",  with  a  television  cam- 
paign starting  mid-February  featuring  Miss 
Ultrabrite. 

The  product  has  been  repackaged  and 
reformulated  to  contain  MFP  fluoride. 
While  most  advertising  claims  for  fluoride 
toothpastes  concentrate  on  the  therapeutic 


benefits,  the  Ultrabrite  relaunch  aims  to 
make  the  brand  the  "only  single  minded 
cosmetic  toothpaste  on  the  market",  a 
significant  sector  which  the  company  feels 
is  currently  being  ignored.  They  are 
emphasising  the  fluoride  content  for  con- 
sumer reassurance  only  and  will  be 
merchandising  Ultrabrite  on  the  new  pack- 
aging alone.  Relaunch  deals  include  14p 
off  the  family  size,  lip  off  extra  large,  8p 
off  the  large  and  5p  off  the  standard  size. 

Continued  on  p78 


"VfouVe  got 
a  full  stock  of  all  your 
prescription  needs 
just  around  the  corner. 

You  cant  stock  everything. 

But  were  never  more  than  a  few 
hours  away  with  a  really  fast  really 
comprehensive  pharmaceutical 
delivery  service.  Tell  us  what  you  need 
and  when  you  need  it.  Well  be  there. 


WBarclays 


BARCLAYS,  PO  Box  97,19c  Orgreave  Close, Sheffield  S13  9 NT 
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Bleomycin  distribution  extended 

Bleomycin  injection,  manufactured  by 
Lundbeck  Ltd,  48  Park  Street,  Luton, 
Beds,  and  formerly  available  to  hospitals 
only,  is  now  being  prescribed  by  genera! 
practitioners  as  a  follow-up  treatment 
when  patients  are  discharged  (10  ampoules 
15mg,  £104-10  trade;  10  ampoules  5mg, 
£43  37).  Distributors  are  Farillon  Ltd. 
Selinas  Lane,  Dagenham,  Essex. 

Smaller  Optimax  tablet 

A  new  small  Optimax  tablet  will  be  avail- 
able from  February  1.  The  new  tablet  has 
the  same  disintegration  and  bio-availability 
characteristics  as  the  original  formulation, 
according  to  E.  Merck  Ltd,  Four  Marks, 
Alton,  Hants. 

Primogyn  Depot  to  go 

Schering  Chemicals  Ltd,  pharmaceutical 
division.  The  Brow,  Burgess  Hill,  West 
Sussex  RH15  9NE.  say  that  Primogyn 
Depot  ampoules  3  x  lOOmg  will  be  dis- 
continued by  January  31. 

Nurodol  display  unit 

The  display  unit  for  Nurodol  from 
Beecham  Proprietaries,  Beecham  House, 
Great  West  Road,  Brentford,  Middlesex, 
contains  six  large  and  12  standard  packs, 
not  as  previously  stated  in  a  printer's  error 
(C&D,  January  8,  plO). 

Lens  solution  discounts 

Alcam  Pharmaceuticals,  14  Childs  Place, 
London  SW5  9RX,  are  offering  10  per  cent 
discount  through  Unichem  on  the  follow- 
ing products  from  February  1  to  March 
31  :  Stericlens,  Sterisoak,  Sterisolv,  Sterisal, 
and  Sterilette. 

Andre  Phillipe's  Jubilee  crown 

Andre  Phillipe  Ltd.  71  Gowan  Avenue, 
Fulham  SW6  6RJ,  have  announced  a  new 
line  for  Jubilee  year.  A  Crown  bottle  bub- 


Wooden  model  of  Crown  bottle 


ble  bath  (£0-65)  with  a  specially  designed 
bottle  of  180cc  capacity,  the  product  will 
be  available  for  £4-85  per  dozen  (plus 
VAT)  with  free  delivery  to  any  part  of  the 
UK  from  the  end  of  April.  A  tag  will  be 
designed  in  a  similar  shape  to  complement 
the  bottle,  which  will  also  be  used  for  a 
Crown  bottle  Cologne. 

Cheaper  cleansers 

Myram  Picker  Ltd,  Hook  Rise,  Surbiton, 
Surrey  KT6  7LU,  are  offering  two  Mary 
Quant  cleansers.  Come  Clean  and  Wash 
Away  in  extra  large  sizes  until  the  end  of 
February  (£125  each). 

Tommee  Tippee  cup 

Jackel  &  Co  Ltd,  Kitty  Brewster  Estate, 
Blyth,  Northumberland,  have  re-designed 
the  Tommee  Tippee  two-handled  cup 
(£0  27).  It  now  has  a  wider  base  for  extra 
stability  and  larger  handles,  the  cup  is 
more  streamlined  and  the  Tommee  Tippee 
transfer  has  been  replaced  by  a  branded- 
on  motif.  Both  the  lid  and  the  cup  can  be 
sterilised  safely. 

Ayds  on  television 

Cuticura  Laboratories  Ltd,  Clivemont 
Road,  Cordwallis  Trading  Estate,  Maiden- 
head, Berks,  have  announced  the  launch 
of  a  national  television  advertising  cam- 
paign for  the  Ayds  slimming  plan.  The 
commercial,  which  features  a  successful 
Ayds  case  history,  will  break  in  all  regions, 
except  Eire,  on  February  7  and  run  for 
three  weeks.  The  company  says  that  to 
encourage  adequate  stocking  in  advance  of 
advertising  special  prices  are  available 
until  February  19. 

Supersoft  in  the  cinema 

Following  the  first  screening  of  the 
"Viking"  commercial  for  Supersoft  sham- 
poo on  Boxing  Day,  it  has  been  shown  in 
120  major  cinemas  throughout  the  country 
with  the  film  "King  Kong".  A  free  sachet 
of  the  shampoo  is  included  in  the  Febru- 
ary issue  of  Film  Review  and  Reckitt 
Products,  Reckitt  House,  Stoneferry  Road, 
Hull  HU8  8DD,  estimate  that  over  100,000 
people  will  be  given  the  opportunity  to 
sample  it.  Says  product  manager  David 
Ellison,  "This  is  the  first  stage  of  our  1977 
campaign.  We  shall  be  using  cinema  and 
television  to  give  the  range  the  sort  of 
powerful  backing  that  brings  the  custo- 
mers into  the  shops  \ 

Advertising  Build  Up 

Carnation  Foods  Co  Ltd,  1 !  High  Road, 
London  N2  SAW,  are  running  a  £190,000 
television  advertising  campaign  in  all  areas 
except  Ulster  and  Eire  for  their  latest 
product,  Build  Up  (C&D,  January  15, 
p41).  Once  again  the  company  have  used 
actress  Margi  Campi,  who  launched  Car- 
nation Slender  two  years  ago,  to  promote 
their  product.  The  45  second  commercial 
is  based  on  the  fact  that  Build  Up  aids 
recovery  after  illness  and  will  be  seen  from 
February  2  for  four  weeks.  It  will  be  fol- 
lowed in  March  by  a  sampling  promotion 
with  Woman's  Realm. 

Babysoft  rug  promotion 

A  "giant  foot"  rug  is  offered  by  Jeyes  UK 
Ltd,  Brunei  Way,  Thetford,  Norfolk,  on 
Babysoft  twin-pack  toilet  rolls,  until  the 
end  of  February.  Normally  available  only 
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from  selected  department  stores  these 
machine-washable  rugs,  in  a  choice  of  five 
colours,  are  offered  for  £1-84  plus  £0-46 
postage  and  two  vouchers  from  the  rolls. 

Win  a  Wella  holiday 

1977  will  be  a  year  of  concentrated  con- 
sumer promotion  say  Wella  (Great  Britain) 
Ltd,  Wella  Road,  Basingstoke,  Hants,  and 
they  are  starting  with  a  "Win  a  holiday" 
competition  with  over  £5,000  worth  of 
prizes:  3,  £1,000  holidays;  8,  £250  week- 
ends for  two  and  a  further  25  consolation 
prizes.  Users  of  Wella  Colour  Confidence 
automatically  qualify  for  entry.  The  com- 
petition is  being  supported  by  point  of 
sale  material  and  consumer  advertising. 

Clasrol  addition 

Bristol-Myers  Co  Ltd,  Stamford  House, 
Station  Road,  Langley.  Bucks  SL3  6EB, 
have  added  a  variant  for  normal  hair  to 
the  Clairol  range  of  Natural  Balance  con- 
ditioners. Launched  last  March,  the  three 
original  variants  for  greasy,  dry  or  brittle 
and  fine  hair  have  achieved  ten  per  cent  of 
the  market,  says  the  company.  It  is  esti- 
mated, however,  that  25  per  cent  of  con- 
ditioner sales  are  made  by  users  with 
normal  hair  and  so  the  fourth  product  has 
been  introduced.  It  is  pale  blue  in  colour 
and  has  a  light,  linden-blossom  fragrance. 
An  offer  of  two  sachets  for  the  price  of 
one  (£0-10)  is  available  while  stocks  last 
and  as  a  further  incentive  reduced  price 
packs  are  also  available  for  a  limited 
period  at  £0-33  instead  of  the  usual  £0  47. 

Paddi  Pads  bag  offer 

Robinson  &  Sons  Ltd,  Wheatbridge  Mills, 
Chesterfield,  are  offering  a  pvc  "baby 
change  bag"  (£0-80)  on  Paddi  Pads  until 
mid-March.  The  bag  is  in  two  sections:  a 
zipped  waterproof  compartment  in  which 
soiled  nappies  or  a  potty  can  be  stored, 
and  the  top  section  which  is  further 
divided  into  five  pockets.  The  offer  will  be 
featured  on  flashed  packs  of  30s  and  10s 
and  supported  with  in-store  merchandising. 

Sevenseas  winter  campaign 

The  sales  teams  for  Sevenseas  products, 
British  Cod  Liver  Oils  Ltd,  Marfleet,  Hull, 
North  Humberside,  will  be  visiting 
chemists  in  the  Midlands,  Tyne  Tees  and 
Yorkshire  areas  to  offer  point-of-sale 
material  to  tie  in  with  forthcoming  tele- 
vision advertising.  A  15  second  commer- 
cial will  be  running  in  the  Midlands  area 
until  the  beginning  of  February  and  in  the 
Yorkshire  and  Tyne  Tees  area  until  the 
beginning  of  March.  Supporting  Press 
advertising  for  the  Sevenseas  capsules  will 
appear  in  the  Sunday  Mirror  during 
January  and  February. 

Continued  on  p80 
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TWO-WAY  ACTION 

FOR  COLDS-COUGHS-SORE  THROATS 


New  Mentholatum  Antiseptic  Lozenges 
are  extra  strong  to  clear  head  and  chest  and 
antiseptic  to  soothe  sore  throats. 

Mentholatum  Antiseptic  Lozenges  are 
offered  through  January  on  special  Bonus 
Terms  of  12  as  10. 

PLUS 

Large  scale  National  Press  advertising  in 
Daily  Mirror,  Daily  Express,  Daily  Mail,  Sun, 
News  of  the  World,  Sunday  People  and 
Provincial  newspapers  to  tell  Cold,  Cough  and 
Sore  Throat  sufferers  that  Mentholatum 
Antiseptic  Lozenges  are  available 
only  from  chemists. 


c--  - ----- -  ■Air-\  mw&^SN 


Pirn® 


Write  now  or  ring 
The  Mentholatum  Co.  Ltd., 
24  Fairlie  Rd.,  Slough,  Berks. 
Tel:  Slough  23341/2. 
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Elseve  balsam  plans 

Elseve  balsam  creme  rinse  is  being  backed 
by  a  £300,000  national  promotional  cam- 
paign. Advertising  on  Radio  Luxembourg 
broke  on  January  10  and  will  continue 
until  the  end  of  February.  A  new  television 
advertisement  will  run  for  approximately 
three  weeks  from  February  21  in  all  areas 
including  Ulster  and  Eire.  Golden  Ltd,  18 
Bruton  Street,  London  W1A  1BX,  say  that 
a  national  price  reduction  will  be  avail- 
able on  the  product  until  February  5 
(170cc,  £049  instead  of  £0  75). 

Additions  to  Henna  range 

Henna  (Hair  Health)  Ltd,  5  Singer  Street, 
London  EC2,  have  announced  that  black, 
chestnut  and  dark  brown  Henna  powder 
will  be  added  to  their  range  in  February. 
Vashmah  and  indigo  have  been  added  to 
the  Henna  leaf  in  these  products  leading  to 
a  slight  increase  in  price  (£1  80).  Natural 
red,  golden  and  brown  Henna  powder  is 
already  available  (£1-20). 

HP5  available  in  35mm  formats 

HP5 — the  new  high  speed  black-and-white 
photographic  film — is  now  available  in 
35mm  formats  from  Ilford  Ltd,  Basildon, 
Essex.  The  film— rated  at  400  ASA  and 
claimed  to  have  fine  grain,  improved  edge 
sharpness,  balanced  contrast  and  wide 
exposure  latitude — was     announced  at 

Shopfitting 
nxind-up 

Handy  Tube  accessories 

A  range  of  purpose-designed,  quick-fit 
accessories  have  been  added  to  the  Handy 
Tube  system  aimed  to  make  it  the  most 
comprehensive  and  competitively  priced 
system  available  to  shopfitters  and  retail- 
ers who  choose  to  construct  their  own 
designs. 

The  new  accessories  introduced  by  Link 
51  Ltd,  Link  House,  Uxbridge  Road, 
Hayes,  Middlesex  UB4  8JD,  consist  of: 

□  Perforated  tube  black  or  chrome  finish 
— to  hold  adjustable  shelving  and  other 
accessories. 

□  Cantilever  arms  in  various  sizes,  black 
or  chrome  finish,  to  provide  adjustable 
support  for  board  or  glass  shelving. 

□  Finned  aluminium  tube,  self-colour  or 
gold  finish,  to  provide  hidden  support  for 
18mm  board  or  6mm  glass  cladding  with- 
out clips  or  brackets. 

□  Adjustable  steel  shelves  for  use  in  con- 
junction with  frame  shelves. 

□  Adjustable  shelf  clip  to  provide  un- 
obstrusive  support  for  board  shelves. 

□  "Invisible"  type  shelf  clip  to  provide 


Photokina  last  year  (C&D,  August  21, 
1976,  p224). 

Priced  as  HP4,  which  it  replaces,  the 
new  material  is  now  available  in  the 
following  35mm  formats :  20  and  36 
exposure  cassettes,  36  exposure  darkroom 
refills,  professional  packs  of  10  x  36 
exposure  cassettes,  and  5,  17  and  30m  cut 
lengths ;  roll  and  sheet  film  will  follow  in 
due  course.  To  launch  the  film,  50  London 
red  double-decker  buses  serving  the  Fleet 
Street  area  are  carrying  a  17ft  long  adver- 
tisement with  the  slogan:  "HP5,  it's  just 
what  you've  been  waiting  for". 

No-doz  distribution 

A.  L.  Simpkin  &  Co  Ltd,  Hunter  Road, 
Sheffield  S6  4LD,  have  been  appointed 
sole  UK  distributors  of  No-doz  caffeine 
tablets  by  the  manufacturers  Muir  &  Neil 
(Pty)  Ltd,  Sydney,  Australia. 

Germaine  Monteil  spray 

The  special  offer  from  Germaine  Monteil 
(UK)  Ltd,  33  Old  Bond  Street,  London 
W1X  4PH,  is  for  the  25g  spray  concentree 
of  Royal  Secret  (£1-65  instead  of  £3-45) 
and  not  for  the  perfume  as  previously 
stated  {C&D,  January  8,  pl5). 

Anti-embolism  stockings 

Kendall  TED  anti-embolism  stockings  are 
designed  to  prevent  deep  vein  thrombosis 
in  normally  active  people  who  are  con- 
fined to  bed  for  more  than  24  hours, 
particularly  after  surgical  operations. 
Kendall  Co  (UK)  Ltd,  Colgate-Palmolive 
House,  76  Oxford  Street,  London  W1A 
1EN,  say  the  stockings  are  constructed  to 
squeeze  the  legs  and  increase  blood  flow 
velocity.  Controlled  graduated  compression 
is  achieved  by  the  circumferential  knit 
which  conforms  exactly  to  the  leg  shape 
using  microfine  bands  of  elastic.  Special 
fitting   procedures   are   necessary   as  the 


hidden  support  for  18mm  board  shelf  or 
top. 

□  Glass  shelf  clip,  chrome,  for  support  of 
glass  shelf  or  top  flush  with  tube  frame- 
work. 

□  Other  accessories  include:  plastic  glaz- 
ing extrusions,  plastic  sliding  door  tracks, 
bookshelf  end  stop  (four  sizes),  horizontal 
plastic  ferrule  and  adjustable  foot  flange 
cover. 

The  manufacturers  point  out  that  the 
Handy  Tube  system  comprises  two  basic 
components — lengths  of  square  tube  and  a 
steel-cored  plastic  connector  and  that  no 
special  tools  or  skills  are  required. 

Dexion  cantilever  shelving 

A  range  of  cantilever  shelving  has  been 
added  to  the  storage  equipment  available 
from  Dexion  Ltd,  Dexion  House,  PO  Box 
7,  Empire  Way,  Wembley,  Middlesex  HA9 
0JW.  The  range — Solon — consists  of  only 
three  basic  components — uprights,  canti- 
levers and  shelves — and  its  construction 
reflects  this  simplicity.  Dexion  say  it  is 
quick  to  fix  and  easy  to  adjust  while  being 
elegant,  strong  and  economical. 

For  wall-mounted  shelving,  the  uprights 
are  screwed  to  the  wall,  the  brackets 
hooked  in  place  and  the  shelves  set  upon 
them.  Single  or  double  free-standing  units 
can  be  built  by  adding  foot  assembly  units 
to  special  uprights. 

The    slim    unobstrusive    uprights  and 
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correct  level  of  compression  is  essential 
and  supply  is  at  present  restricted  to 
hospitals  only  (£4  52  per  pair),  although  it 
is  hoped  to  extend  distribution. 

Glibenese  recoded 

Glibenese  tablets,  from  Pfizer  Ltd,  Sand- 
wich, Kent  CT13  9NJ,  have  been  recoded 
GBS/5  and  minor  alterations  made  to  the 
packaging. 

Soft  &  Gentle  roll-on 

Colgate-Palmolive  Ltd,  76  Oxford  Street, 
London  W1A  1EN,  have  introduced  their 
Soft  &  Gentle  antiperspirant  in  a  roll-on 
form,  anticipating  possible  market  move- 
ment away  from  aerosols,  says  the  com- 
pany. The  roll-on  product  (£0  41)  has  the 
same  non  sting  benefit  of  the  aerosol  and 
is  a  pale  blue  lotion  which  will  be  avail- 
able in  one  size  and  one  fragrance.  It  is 
expected  that  consumer  advertising  will 
take  place  in  late  March  or  April. 

Yardley  co-ordinate  nails 

Nine  shades  of  nail  enamel  have  been 
introduced  by  Yardley  of  London,  33  Old 
Bond  Street,  London  W1X  4AP,  to  match 
nine  current  shades  of  lipstick.  There  are 
six  new  pearlised  colours,  pink,  coral,  sea- 
pink  lustre,  toasted  shimmer,  sugar  plum 
lustre  and  red  devil  and  three  creme 
colours,  natural  rose,  gay  crimson  and 
rose  coral.  The  nail  enamels  (£0  79)  will 
be  available  from  mid-February. 

Unichem  offers 

Member-only  offers  from  Unichem  Ltd, 
Crown  House,  Morden,  Surrey,  for 
February  include :  Brut  33  antiperspirant 
and  deodorant,  Elnett  hairspray,  Grecian 
2000,  Lady  Grecian  2000,  Kotex  New 
Freedom  10's  and  20's,  Milk  of  Magnesia 
liquid  and  tablets,  Palmolive  soap,  Sunsilk 
shampoo,  Tufty-tails,  Tufty  tie  on  pants, 
Wilkinson  Sword  bonded  blades. 


tapered  brackets  are  finished  in  white 
stove-enamel  and  the  shelves  are  coated 
with  tough,  scratch-resistant  white  plastic 
which  can  be  wiped  clean.  Other  shelves 
such  as  wood  or  glass,  can  also  be  used 
with  the  system  and  the  levels  adjusted  at 
Hin  intervals. 

With  cantilever  racking,  there  are  no 
front  uprights  so  clear  uninterrupted  spans 
are  possible.  A  single  bay  can  hold  up  to 
2201b  and  the  brackets  have  double-hook 
connectors  to  give  extra  strength. 

Impervious  wall  covering 

A  new,  "all-in-one"  decorative  seamless 
wall  covering  system  introduced  by  Th 
Goldschmidt  Ltd,  York  House,  Station 
Road,  Harrow,  Middlesex,  is  claimed  to 
be  suitable  for  all  applications  where  a 
long-lasting,  easily  cleaned,  surface  is 
required  which  is  impervious  to  water, 
chemicals  and  weathering. 

The  system,  Reinau  wall  covering,  com- 
prises a  hydraulically  cured,  synthetic 
resin  screed,  and  an  epoxy  based  finish. 
The  screed,  a  permanent  self-levelling 
compound,  can  be  trowel  applied  in  one 
operation  to  blockwork,  brick  and  self- 
rendered  surfaces  such  as  concrete.  Curing 
takes  about  19  hours  whereupon  the  screed 
is  overpainted  with  the  epoxy  finish  which 
can  be  supplied  in  any  British  Standard 
colour  to  meet  customer  requirement;  a 
fire-resistant  finish  is  also  available. 
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The  massive  Coldrex  broadcast  starts  on  January  24th 
And  ail  over  the  country  millions  of  potential  colds  and  flu 
sufferers  will  get  the  Coldrex  message. 

Everyday— all  through  the  day— we'll  be  telling  them 
that  Coldrex  is  all  they  need,  because  it's  an  analgesic, 
a  decongestant,  a  cough  suppressant,  it's  got  Vitamin  C 
and  it's  convenient  and  easy  to  take. 

Will  you  be  ready  for  them? 


-  Coldrex  is  a  registered  trade  mark. 


Hi,  I'm  Miss  Ultrabrite  and  have  I  got  a  really  great  opportunity  for  you! 

I've  got  a  great  new  formula  with  proven  consumer  appeal,  a  fantastic  eye- 
opening  new  pack  to  give  me  all  the  impact  I  need  in  store,  and  a  figure  you  will 
never  forget -£500,000  to  make  sure  your  customers  get  a  real  eye-full  of  me  in  an 
explosive  TV  campaign  starting  soon. 

That's  not  all,  I've  a  dynamite  new  deal  for  you  to  blow  that  pack  right  out 
of  your  store. 


With  £1,000,000+  being  spent  on  me,  to  give  me  complete  store  appeal,  there 
are  follow-up  deals  that  make  sure  there's  no  chance  I  get  left  on  the  shelf. 

Stock  up  now,  display  me,  light  my  fuse  and  wait  for  the  ^ 
sales  explosion  of  the  year.  # 
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Legibility  of  labels  on 
dispensed  medicines 

by  Margaret  A.  Steane,  MPharm,  MPS,  MIPharmM,  area  pharmaceutical  officer,  Cambridgeshire  AHA  (teaching) 


Increasing  concern  is  being  expressed 
about  the  ability  of  patients,  particularly 
the  elderly,  to  understand  the  directions 
for  taking  their  medication.  At  the  same 
time  there  is  a  growing  awareness  of  the 
potential  toxicity  of  medicines  and  the 
consequent  need  for  care  in  administration. 
Patients  also  more  frequently  live  alone 
or  with  relatives  who  are  out  at  work  all 
day  so  much  of  the  burden  of  administer- 
ing drugs  to  patients  who  cannot  manage 
it  themselves  rests  on  visiting  health  ser- 
vice or  social  services  personnel,  or  on 
neighbours,  friends  or  relatives.  In  some 
places  co-operation  cards  have  been  intro- 
duced, but  often  the  only  channel  of  com- 
munication about  medicines  is  the  label 
on  the  container. 

It  has  been  shown  that  it  is  not  only 
"helpers"  who  must  rely  on  the  container 
label ;  patients  easily  forget  or  misunder- 
stand instructions  given  to  them  by  the 
prescriher.  Often,  patients  are  prescribed 
more  than  one  drug  at  a  time,  increasing 
the  potential  for  confusion.  It  is  therefore 
important  that  the  containers  of  dispensed 
medicines  are  clearly  and  explicitly  label- 
led with  directions  for  administration  and 
other  relevant  information,  and  ways  of 
achieving  this  have  been  suggested.1  ~ 

A  pre-requisite  for  understanding  direc- 
tions on  labels  is  to  be  able  to  read  them 
and  adverse  comments  about  legibility 
have  been  reported.  This  study  was  under- 
taken in  an  attempt  to  identify  the  factors 
influencing  the  legibility  of  labels  on  dis- 
pensed medicines  as  opposed  to  the 
patients'  comprehension  of  them.  The 
results  show  that  the  problem  is  more 
complex  than  might  be  assumed  and  high- 
light the  difficulty  of  finding  a  solution.  A 
subsidiary  study  was  carried  out  to  inves- 
tigate the  amount  of  information  provided 
to  patients  by  way  of  the  container  label. 

Method 

One  hundred  containers  of  dispensed 
medicines,  which  were  taken  to  a  general 
hospital  and  sent  to  the  pharmacy,  were 
collected.  The  labels  were  removed  and 
five  members  of  the  public  (three  women 
and  two  men,  ages  ranging  from  30  to 
over  70)  were  asked  to  award  each  label  a 
mark  out  of  five  according  to  its  legibility. 
Five  was  therefore  the  highest  mark. 

Participants  were  asked  to  concentrate 
on  the  directions  for  use  as  they  would  if 
the  medicine  had  been  dispensed  for  them- 
selves or  a  member  of  their  family ;  the 
only  other  instruction  they  were  given  was 
to  ignore  the  fact  that  some  labels  were 
dirty.  No  attention  was  paid  to  the 
"elegance"  of  the  labelling.  Participants 
did  not  live  locally,  so  avoiding  possible 
bias  due  to  familiarity  with  writing.  There 
was  no  consultation  between  participants 
when  marks  were  allotted. 


The  marks  given  to  each  label  were 
averaged  and  the  resulting  scores  analysed 
by  the  style  of  type  used  (printing,  hand- 
writing, etc),  the  use  of  words  or  figures 
to  express  numbers,  the  colour  of  the  print 
and  the  origin  of  the  label. 

Of  the  preparations,  49  per  cent  had 
been  dispensed  in  a  general  practice  phar- 
macy, 28  per  cent  in  a  hospital  pharmacy 
and  12  per  cent  in  a  dispensing  doctor's 
practice.  The  remaining  1 1  per  cent  had 
no  indication  of  their  origin ;  these  last 
two  groups  were  combined  for  the 
analysis. 

The  numbers  of  different  premises  and 
dispensers  (as  judged  by  the  handwriting) 
involved  are  shown  in  table  1.  "Dispen- 
sers" in  this  context  includes  pharmacists, 
pharmacy  technicians,  unqualified  dispen- 
sers and  possibly  doctors.  Although  the 
number  of  hospitals  was  small,  many  dif- 
ferent dispensers  were  involved.  Ninety- 
five  per  cent  of  the  preparations  were  solid 
oral  dose  formulations  and  the  remainder 
internal  liquid  medicines. 

Wide  variation 

The  most  notable  factor  about  the 
marks  given  by  the  participants  was  the 
wide  variation  between  them.  Many  labels 
had  a  spread  of  three  marks  out  of  the 
possible  five — for  example,  the  marks 
awarded  to  one  label  might  include  2,  3, 
and  4 ;  however,  in  some  instances  the 
marking  was  much  more  consistent,  with 
perhaps  one  mark  different  from  the  other 
four.  No  participant  consistently  marked 
higher  or  lower  than  the  others,  though 
the  average  mark  given  to  the  total  sample 
did  differ.  The  order  the  labels  were 
examined  was  not  apparently  significant. 

This  considerable  variation  of  opinion 
not  only  reduces  the  possibility  of  identi- 
fying contributory  factors,  bu!  also 
demonstrates  the  difficulty  of  determining 
a  label  style  which  would  be  considered 
good  by  a  large  majority  of  patients  and 
their  relatives  or  other  helpers. 

The  legibility  scores  given  to  the  labels 
are  shown  in  table  2.  For  the  remainder  of 
the  analysis  the  scores  were  grouped  as 
indicated.  It  is  evident  that  over  70  per 
cent  of  the  labels  averaged  a  score  of  3 
or  more  marks  out  of  5  and  only  7  per 
cent  were  awarded  an  average  mark  below 
2,  indicating  that  most  labels  were  con- 
sidered at  least  reasonably  satisfactory. 

It  was  thought  probable  that  pre-prirted 
labels  would  be  more  legible  than  indi- 
vidually produced  ones  and  that  hand- 
printing would  be  easier  to  read  than 
hand-writing.  To  test  these  hypotheses, 
the  labels  were  analysed  for  legibility  and 
the  type-style(s)  used  for  the  directions  to 
the  patient  (table  3). 

Most  labels  (69  per  cent)  were  entirely 
or  partially  pre-printed.  40  per  cent  of 


these  labels  were  given  a  score  of  4  or 
more;  74  per  cent  were  given  a  score  of 
3  or  more,  compared  with  18  per  cent 
and  59  per  cent  respectively  of  the  labels 
which  were  entirely  hand-written  and/or 
hand-printed.  No  clear  distinction  between 
hand-writing  and  hand-printing  could  be 
demonstrated.  Four  labels  were  type- 
written ;  all  were  given  a  score  of  three  or 
more.  None  of  these  labels  had  been  pro- 
duced on  a  special  label  typewriter. 


Table  2.  Legibility  score 


Marks  out  of  5 

Number  of 

(average) 

labels 

10 

12 

2 

14 

1 

16 

2 

18 

2 

(7) 

2  0 

4 

2  2 

3 

24 

4 

26 

5 

2  8 

6 

(22) 

3  0 

2 

32 

3 

34 

12 

36 

5 

38 

14 

(36) 

4  0 

8 

4  2 

10 

4  4 

6 

4  6 

10 

4-8 

1 

(35) 

50 

Table  4  shows  the  type-styles  used  in 
labels  of  different  origin.  It  is  clear  that 
some  pre-printing  was  used  in  a  high  pro- 
portion (93  per  cent)  of  the  hospital  labels, 
compared  with  just  over  half  the  labels 
originating  in  general  practice  pharmacy 
and  about  two-thirds  of  those  from  other 
sources. 

Analysis  of  legibility  against  the  source 
of  the  labels  shows  (table  5)  that  over  half 
the  hospital  labels  were  given  a  score  of 
4  or  more,  and  a  further  42  per  cent  a 
score  of  between  3  and  4.  This  compares 
with  26  per  cent  and  32  per  cent  respec- 
tively of  general  practice  pharmacy  labels 
and  with  30  per  cent  and  34  per  cent  of 
the  labels  from  other  sources.  This  gener- 
ally higher  score  given  to  hospital- 
dispensed  labels  reflects  the  large  number 
of  these  labels  which  were  partly  pre- 
printed using  relatively  large  print. 

Some  pharmacists  prefer  to'  write  num- 
bers in  words,  whilst  others  believe  that 
figures  are  more  distinct.  Most  (64  per 
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cent)  labels  examined  had  numbers  ex- 
pressed in  words  only ;  16  per  cent  inclu- 
ded words  and  figures  (table  6).  No 
significant  difference  in  legibility  was 
demonstrated.  Many  labels  included  more 
than  one  colour  of  ink /print.  The 
colour(s)  used  were  not  significant. 

Information  provided 

In  an  associated  study  the  same  labels 
were  examined  to  ascertain  the  amount  of 
information  included  on  them.  The  results 
are  shown  in  table  7. 

It  is  interesting,  in  view  of  widely 
expressed  impressions  to  the  contrary,  that 
92  per  cent  of  labels  specified  the  dose  to 
be  taken  and  89  per  cent  the  frequency 
while  4  per  cent  were  labelled  "as  before" 
or  "as  directed" ;  3  per  cent  had  no  direc- 
tions at  all.  The  sample  was  taken  before 
the  1976-78  British  National  Formulary 
came  into  use. 

Only  6  per  cent  of  the  labels  included 
additional  guidance  about  administration 
such  as  "for  pain"  or  the  timing  of  doses 
relative  to  meals.  Over  a  quarter  of  labels 
incorporated  other  information  or  caut.on- 
ary  wording,  but  the  large  majority  of 
these  were  accounted  for  by  one  hospital 
whose  labels  routinely  include  a  warning 
against  varying  the  dose.  Only  one  label 
included  a  warning  that  the  contents 
should  be  kept  out  of  the  reach  of 
children ;  no  containers  had  separate 
labels  to  this  effect. 

The  date  of  dispensing  was  included  on 
two-thirds  of  the  labels,  but  this  overall 
figure  obscures  significant  differences.  All 
the  hospital  labels  included  the  date,  as 
compared  with  69  per  cent  of  those  from 
general  practice  pharmacy  and  22  per  cent 
of  those  from  other  sources. 

The  name  of  the  drug  was  absent  from 
only  four  labels.  A  further  four  lacked 
the  strength  or  an  indication  of  whether 
tablets  or  capsules  had  been  dispensed 
(where  both  are  available)  but  none  of 
these  omissions  would  have  been  critical 
in  cases  of  poisoning.  The  number  of 
tablets/capsules  dispensed  was  included 
on  only  four  labels. 

In  general,  labels  of  hospital  origin 
included  the  most  information,  those  from 
general  practice  pharmacy  the  next  and 
labels  from  dispensing  doctor  practices 
and  other  sources  the  least. 

Discussion 

The  participants  in  this  study  differed  con- 
siderably in  their  assessment  of  the  legi- 
bility of  the  labels  presented  to  them.  It 
has  therefore  not  been  possible  to  reach 
firm  conclusions  about  the  factors  influ- 
encing legibility,  though  some  pointers 
emerge.  It  was  thought  that  pre-priniing 
of  labels  might   be   a  significant  factor 
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Table  1.  Source  of  labels 

Number  of 

Number  of 

Number  of 

Practice 

labels 

premises 

"dispensers 

General  practice  pharmacy 

49 

25 

34 

Hospital  pharmacy 

o 
o 

1  0 

Dispensing  doctor's  practice 

12 

6 

8 

Not  stated 

11 

?3 

7 

Total 

100 

?37 

61 

Table  3.  Legibility  and  type-style 


Legibility  score 


Type-style  (s) 

10 

20 

30 

40  50 

-1-8 

-2-8 

-3-8 

-4-8 

Pre-printed 

2 

Pre-printed  plus  hand-printed 

1 

2 

10 

21 

Pre-printed  plus  hand-written 

1 

11 

11 

5 

Pre-printed  plus  hand-printed  and 

hand-written 

3 

n 

£- 

Sub-total — entirely  or  partially  pre-printed 

2 

16 

23 

28 

Typewritten 

2 

2 

Hand-printed 

1 

1 

Hand-written 

3 

2 

6 

4 

Hand-printed  plus  hand-written 

1 

3 

5 

1 

Table  4. 


Origin  of  labels  and  type-style 

General 


Type-style 

Pre-printed 

Pre-printed  plus  hand-printed 
Pre-printed  plus  hand-written 
Pre-printed  plus  hand-printed  and 
hand-written 

Sub-total — entirely  or  partially 
pre-printed 
Typewritten 
Hand-printed 
Hand-written 
Hand-printed 


practice 
pharmacy 

1 

12 
10 


Hospital 
pharmacy 

1 

16 

8 


Dispensing 
doctor  or 
not  stated 

6 
10 


Total! 

2 
34 
28 

5 
69 

4 

2 
15 
10 


Total 


plus  hand-written 


27  (55%)  26(93%; 
1 

11  2 
10 


16 


'69%) 
4 
1 
2 


69 


2 
34 
28 


(69%; 

4 

2 
15 
10 


Table  5.  Legibility  and  origin  of  labels 


Legibility 

General 

Hospital 

Dispensing  doctor 

(average  score) 

practice 

pharmacy 

or  not  stated 

pharmacy 

No  % 

No  % 

No 

% 

1  0-1  8 

5  102 

2 

86 

2  0-2  8 

15  306 

1        3  5 

6 

26-0 

3-0-38 

16  326 

12  42-8 

8 

347 

40-4-8 
50 

13  26-5 

15      53  5 

7 

304 

Total 

49  100 

28  100 

23 

100 

Table  6.  Legibility  and  means  of  expressing  numbers 

Legibility 

Words 

Figures 

Words  and 

No  numbers 

(average  score) 

figures 

on  label 

1  0-1  8 

1 

1 

5 

2  0-2  8 

16 

5 

1 

30-3  8 

22 

3 

10 

1 

40-48 

25 

5 

5 

50 

Total 

64 

13 

16 

7 

Table  7.  Origin  of  labels  and  information 

included 

Information  included 

General 

Hospital 

Dispensing 

Total 

practice 

pharmacy 

doctor  or 

sample 

pharmacy 

not  stated 

No 

% 

No 

% 

No 

% 

% 

Dose 

45 

92 

28 

100 

19 

83 

92 

Frequency  of  administration 

44 

90 

27 

96 

18 

78 

89 

Other  information  re 

administration  (eg  "for  pain") 

4 

8 

2 

7 

6 

Other  information  (eg  storage) 

4 

8 

23 

82 

1 

4 

28 

Date  of  dispensing 

34 

69 

28 

100 

5 

22 

67 

Description  in  full 

47 

96 

28 

100 

17 

74 

92 

Description  partial 

1 

2 

3 

3 

4 
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and  the  results  lend  some  support  to  this 
hypothesis. 

Because  of  the  many  different  styles  of 
labelling  and  the  preponderance  of  hand- 
written labels  it  was  not  possible  to 
analyse  the  size  of  type  used.  Examination 
of  the  labels  however  shows  that  in  many 
cases  the  type,  particularly  when  pre- 
printed, was  very  small — often  smaller 
than  newsprint.  Several  labels  had  the 
address  of  the  premises  in  larger  type 
than  the  directions  for  administration  and 
in  others  the  use  of  symbols  or  special 
designs  further  reduced  the  space  avail- 
able. The  overall  size  of  labels  must  be 
restricted,  because  of  the  size  of  con- 
tainers; surely  the  greatest  prominence 
should  be  given  to  the  instructions  to  the 
patient.  The  gradual  disappearance  of 
traditional  headings  such  as  "the  tablets" 
is  helpful  in  this  respect,  as  is  the  pro- 
vision of  a  defined  place  for  the  name  of 
the  product. 

The  amount  of  information  given  on 
the  labels  was  generally  reasonable ;  the 
rarity  of  "as  before"  labelling  is  to  be 
welcomed.  The  next  stage  must  be  to 
consider  whether  "x  times  a  day"  or 
"every  x  hours"  is  now  sufficiently  precise 
for  domiciliary  practice  or  whether  pre- 
scribes should  be  encouraged  to  specify 
times  of  administration  as  is  increasingly 
done  in  hospitals.  The  almost  total  lack  of 
warnings  of  danger  to  children  is  disquiet- 
ing; an  additional  label  to  this  effect  on 
all  containers  would  be  a  valuable 
reminder  to  the  public. 

More  studies  of  patient  compliance,  and 
the  factors  influencing  it,  are  needed  if 
full  value  is  to  be  obtained  from  the  large 
amount  of  public  funds  spent  on  pre- 
scribed medicines  for  use  in  the  home. 
The  ability  of  a  patient  to  read  the  label 
is  one  factor  among  many  but  it  is  one 
that  deserves  more  attention. 
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Paper  doctors:  A  critical  assessment  of 
medical  research 

Dr  Vernon  Coleman.  Maurice  Temple 
Smith  (37  Great  Russell  Street,  London 
WC1).  8i  x  54rin.  Pp  170.  £4  50. 

There  is  no  medical  justification  for  drug 
companies  to  continue  spending  vast 
amounts  of  money  on  traditional  research, 
writes  Dr  Vernon  Coleman. 

Enormous  sums  have  been  spent  on 
medical  research  during  the  past  two 
decades  but  the  results,  compared  with  the 
great  advances  produced  by  earlier,  far 
more  modest  programmes,  have  been  re- 
latively trivial.  "Most  of  the  drugs  being 
put  onto  the  market  today  are  merely 
variations  on  existing  themes  and  the  drug 
companies  are  doing  themselves  irrepar- 
able harm  in  their  attempts  to  promote 
these  products,"  he  comments. 

Dr  Coleman,  a  general  practitioner,  says 
little  research  is  done  into  the  packaging 


of  drugs,  the  tailoring  of  doses  to  suit 
individual  patients,  the  development  of 
new  methods  of  administration  and  the 
problems  of  habituation :  "another  pro- 
blem frequently  ignored  is  the  fact  that 
supplies  of  ingredients  for  drugs  are  in 
increasingly  short  supply".  Research  into 
why  patients  do  not  do  what  they  are  told 
with  the  powerful  drugs  they  are  given 
would  also  be  far  more  practical. 

The  main  conclusion  of  his  book  is  that 
it  is  better  to  spend  money  on  preventive 
medicine  than  on  almost  any  aspect  of 
medical  research  or  "high-powered" 
hospital  medicine.  He  claims,  for  example, 
that  many  millions  of  pounds  have  been 
spent  over  the  past  few  years  searching 
for  better  treatment  for  coronary  disease, 
yet  the  two  most  important  drugs  used — 
digitalis  and  morphine — have  been  avail- 
able for  centuries.  "If  we  had  spent  our 
money  on  persuading  healthy  people  to 
stop  smoking,  lose  weight,  take  more 
exercise  and  so  on,  we  would  have  cut 
down  the  number  of  people  having  heart 
attacks  by  half." 
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Methods  in  narcotics  research  (Modern 
pharmacology-toxicology  volume  5) 

Edited  by  Seymour  Ehrenpreis  and  Amos 
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Fighting  for 
pharmacists 

C&D  interviews  Maureen  Tomison,  PSGB  head  of  publicity 


"We  have  explored  every  possible  way  of 
fighting  on  the  analgesics  issue  and  will 
continue  to  fight  till  the  end.  Whatever  the 
outcome,  there  is  no  question  but  that  this 
campaign  has  impressed  the  Government 
that  pharmacists  can  fight  very  hard  for 
things  they  feel  strongly  about." 

These  words  come  from  Miss  Maureen 
Tomison,  head  of  the  Pharmaceutical 
Society's  publicity,  for  whom  the  past  four 
months  have  been  spent  campaigning  with 
leaders  of  the  profession  on  three  main 
issues — a  ban  on  the  self-service  sale  of 
analgesics,  the  Tetbury  dispensing  doctor 
dispute,  and  more  pharmacy  supervision  of 
animal  medicines. 

"Although  we  may  battle  on  specific 
issues,  all  the  time  we  are  projecting  phar- 
macy. We  are  fighting  campaigns  but  re- 
minding people  that  pharmacists  exist.  The 
more  publicity,  the  better  for  the  pro- 
fession as  a  whole." 

But  no  amount  of  official  "public  re- 
lations" will  help  if  pharmacists  are  un- 
willing to  project  themselves  individually. 
"Many  are  too  diffident",  Maureen  says. 
"They  tend  to  disappear  into  the  dispen- 
sary instead  of  communicating  with  the 
public  more  .  .  .  showing  more  interest. 
We  cannot  persuade  the  public  about  the 
value  of  the  profession  without  the 
backing  of  pharmacists  themselves.  The 
Tetbury  campaign  was  successful  only 
because  the  two  local  pharmacists  invol- 
ved were  worth  fighting  for ;  the  Tetbury 
people  liked  and  respected  them  and 
nothing  in  the  way  of  publicity  would 
have  helped  had  the  situation  there  been 
otherwise." 

Unfavourable  first  impressions 

Miss  Tomison,  a  graduate  in  history  and 
philosophy  from  St  Andrews  University, 
has  spent  most  of  her  career  in  political 
journalism.  As  a  non-pharmacist,  her  first 
impressions  of  pharmacy  were  rather  un- 
favourable. "On  many  occasions  I  became 
irritated  when  I  had  to  wait  for  a  15-year- 
old  shopgirl  to  finish  talking  to  her  friend 
before  she  took  my  prescription,  later  to 
emerge  from  the  dispensary  saying,  'Come 
back  in  half  an  hour'.  However,  when  I 
got  married  and  had  a  baby  I  realised  how 
much  I  depended  on  my  local  village 
pharmacist  (who  has  since  gone  out  of 
business)  for  his  reassurance.  If  it  hadn't 
been  for  his  splendid  advice  I  would  never 
have  considered  working  for  the  Phar- 
maceutical Society." 

What  are  her  opinions  of  pharmacists 
having  worked  with  them? 

"I  am  enormously  impressed  by  their 
level  of  leadership  and  how  articulate  they 
are",  she  says.  "  For  example,  in  Tetbury, 
Mr  Jack  Kerr  gave  eight  television  and 
radio  interviews  in  one  afternoon  with 
tremendous  ability.  I  have  worked  with 


very  senior  politicians  and  can  think  of 
lew  who  would  have  done  better.  Most  of 
the  time  I  am  working  with  the  president, 
Mr  Jim  Bannerman,  who  combines  great 
skill  in  handling  all  branches  of  the  media 
with  a  very  high  level  of  political  under- 
standing." 

Public  relations  work  for  a  profession  is 
successful  only  if  the  "front-liners" — the 
president  and  Council  members — can  show 
leadership  and  credibility,  being  able  to 
assess  a  situation  immediately  and  decide 
on  policy.  "During  campaigns,  rapid  de- 
cisions have  to  be  made.  The  media  always 
want  a  reaction  yesterday,  or  at  least  in 
the  next  five  minutes,  so  it's  no  use  saying 
'come  back  in  three  or  four  days.'  In  these 
situations  it  needs  courage  and  enough 
confidence  to  do  what  you  feel  to  be 
right,"  she  believes. 

Political  knowledge 

One  of  the  most  difficult  aspects  of 
campaigning  for  a  profession  is  striking  the 
correct  balance  between  fighting  to  win  and 
yet  still  behaving  in  a  "professional" 
manner.  Maureen's  political  background — 
which  includes  making  a  film  on  how 
Parliament  works  and  knowing  three- 
quarters  of  the  MPs  on  a  personal  level — 
has  been  of  great  benefit. 

"More  and  more  organisations  are 
waking  up  to  realise  that  governments  can 
be  influenced  by  using  political  expertise 
to  get  the  message  through.  On  occasions, 
such  as  the  analgesics  controversy,  the 
only  way  to  persuade  government  is  to 
use  every  political  device  available — 
through  questions  in  the  House,  meetings 
with  ministers,  early  day  motions  and  so 
on.  It  is  a  sad  fact  that  government  has 
become  so  complex  and  burdened  with 
legislation  that  ministers  tend  to  seek  a 
quiet  life.  Many  times  I  have  seen  a  first- 
rate  case,  presented  for  the  right  reasons, 
fail  just  because  the  opponents  made  a 
nuisance  of  themselves  by  taking  up 
government  time.  Unfortunately ,  people 
who  shout  the  loudest  often  shout  the 
most  effectively.  It  would  be  tragic  if 
pharmacy  lost  out  because  the  Government 
thought  it  was  too  gentlemanly  a  pro- 
fession to  use  the  best  channels  of  com- 
munication open  to  it." 

Personal  contact  with  MPs  is  vital, 
Maureen  believes,  which  is  why  she  en- 
courages Council  members  and  the 
Society's  staff  to  hold  informal  meetings 
with  them.  For  example,  a  meeting  with 
the  Conservative  Health  Group  is  to  take 
place  at  the  Society's  building  on  February 
2,  and  last  autumn  she  attended  the  two 
main  party  conferences — the  first  of  the 
Society's  Press  secretaries  to  do  so — only 
to  find  that  other  organisations  had  been 
represented  there  for  years.  The  job  of 
lobbying   is   a   long-term   one ;   for  this 


reason  it  is  much  easier  to  deal  with  MPs 
when  you  have  known  them  a  long  time. 

MPs  are  also  particularly  sensitive  to 
their  constituents'  views.  "Politics  is  about 
survival  and  MPs  will  pay  attention  if  only 
to  gain  votes.  The  first  letters  they  sift 
through  every  day  are  those  from  con- 
stituents— literature  from  organisations 
gets  lower  priority.  Roland  Moyle,  the 
Health  Minister,  is  probably  receiving 
about  two  or  three  letters  a  day  on  the 
Society's  behalf  as  a  result  of  pharmacists 
writing  to  their  MPs  about  analgesics." 

The  same  delicate  balance  of  creating  an 
impact  while  maintaining  a  professional 
image  has  to  be  achieved  when  dealing 
with  the  Press.  "We  have  to  persuade  them 
that  a  case  is  interesting,  exciting  and 
justified  while  trying  to  preserve  profes- 
sional integrity.  Doctors  only  have  to  say 
something  for  it  to  be  news;  pharmacists 
have  to  do  a  lot  more." 

Newspapers  work  to  a  tight  schedule 
and  are  facing  financial  stringencies  which 
make  them  reluctant  to  substitute  stories  at 
the  last  minute.  So  publicity  officers  try 
to  anticipate  newsworthy  events  as  far  as 
possible  and  send  out  Press  releases  well 
in  advance,  for  example,  the  Press  briefing 
on  the  Tetbury  dispute  was  in  the  news- 
paper offices  on  the  Friday  before  the 
Tuesday  when  the  campaign  started  in 
earnest.  Sometimes  the  Society  wishes  to 
send  its  comments  to  the  Press  Association 
two  minutes  after  an  announcement  in 
Parliament — in  which  case,  if  the  event  is 
anticipated,  the  Society  has  different  com- 
ments in  hand  covering  every  contingency, 
ready  to  issue  the  right  statement  at  the 
right  time. 

Newsworthy  times 

Since  Maureen  joined  the  Society  last 
summer  pharmacy  has  been  particularly 
newsworthy.  Press  cuttings  mentioning 
pharmacists'  views  on  analgesics  sale  have 
been  flooding  into  the  office  at  the  rate  of 
up  to  15  a  week,  from  all  over  the  UK. 
But  what  does  a  publicity  department  do 
in  quieter  times? 

"Lines  of  communication  can  be  built  up 
with  women's  organisations,  consumer 
groups,  MPs,  various  other  influential 
bodies,  so  that  when  an  urgent  issue  is 
raised  the  contacts  have  already  been 
made.  Over  the  long  term,  the  most  im- 
portant job  is  to  project  the  valuable  role 
of  the  pharmacist  in  the  community." 

When  newspapers  publish  articles  con- 
demning pharmacy,  such   as   the  recent 
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Brand  new 
to  brand  leader 
in  12  weeks 


Last  February  when  we  launched  MD4 
we  knew  we  had  a  success  on  our  hands. 

MD4  was  already  established  as  a 
money  spinner  on  the  Continent,  and  in  the 
UK  consumer  sales  from  February  to  May  have 
already  amounted  to  £500,000  making  us 
the  largest  ever  brand  in  the  stop  smoking 
market. 

In  just  12  weeks  we  advanced  from 
brand  new  to  brand  leader. 

Backed  by  a  £300,000  promotional 
budget  advertising  to  a  potential  market  of 
20,000,000  British  smokers,  the  response 
had  to  be  big.  But  with  just  over  100,000  MD4 
users  in  Britain  we've  only  scratched  the 
surface. 

We're  continuing  our  award-winning 
advertising  campaign  in  the  Readers  Digest, 


The  Sunday  Times  and  Observer  colour 
magazines,  Woman,  Sunday  Express,  Daily 
Mail,  TV  Times,  Evening  Standard  and  medical 
journals  such  as  General  Practitioner,  World 
Medicine  and  British  Journal  of  Hospital 
Medicine. 

This  will  be  supported  by  an  intensive 
promotional  and  PR  campaign. 

Doctors  will  be  hearing  about  the 
advantages  of  MD4  through  medical 
publications,  mailings  and  exhibitions  so 
they  can  confidently  recommend  MD4  to 
patients  because  it  contains  no  drugs  and  you 
too  can  recommend  it  to  customers. 

Re-stock  now  and  take  full  advantage  of 
the  MD4  point-of-sale  material.  There  are 
six  packs  in  a  display  outer  with  leaflets. 
(Each  pack  retailing  at  £4.95) 
Counter  cards  and  till  stickers  with  leaflets 
are  also  available  from  Miles. 

Don't  underestimate  demand. 
Re-order  MD4  today  and  make  sure  your 
shop  is  well  prepared. 

The  sales  have  only  just  begun. 
MD4  is  available  only  from  chemist 
outlets. 
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Pharmaceutical  Society  of  Great  Britain 

Council  supports  Department's 
proposals  on  promotion  cuts 


The  Pharmaceutical  Society's  Council  has 
agreed  to  support  the  Department  of 
Health's  proposals  on  sales  promotion 
expenditure  by  the  industry. 

The  decision  followed  a  long  debate  at 
the  Council's  meeting  last  week  where  the 
Department's  proposals  were  outlined : 

□  That  samples  (other  than  for  identifica- 
tion purposes),  gifts,  and  hospitality  other 
than  for  symposia  for  the  medical  and 
associated  professions,  should  not  be 
regarded  as  a  proper  charge  on  National 
Health  Service  votes  and  should  not  be 
recognised  as  an  allowable  cost  in  the 
calculation  of  a  company's  profits  under 
the  Voluntary  Price  Regulation  Scheme ; 

□  That  there  should  be  a  limitation  on 
expenditure  under  the  VPRS  scheme  on 
literature,  representatives,  advertising  in 
journals  other  than  subscription  journals, 
administration  of  sales  promotion  and 
information,  and  other  promotional  and 
informative  activities ;  and 

□  That  advertising  in  journals  which 
derived  a  significant  part  of  their  income 
from  subscription,  support  for  indepen- 
dently organised  symposia  for  the  medical 
and  associated  professions,  data  sheets, 
and  samples  for  identification  purposes 
should  be  regarded  as  educational  and,  as 
such,  excluded  from  promotional  expendi- 
ture but  accepted  as  a  proper  charge  on 
NHS  votes  under  a  separate  heading. 

Decision  on  regions  rescinded 

The  Organisation  Committee  recommen- 
ded, and  the  Council  agreed,  that  the 
decision,  made  at  the  November,  1976, 
meeting  of  Council  to  wind  up  the  regional 
committees  after  the  establishment  of  the 
new  regional  postgraduate  education  com- 
mittees, should  be  rescinded.  At  the 
November  meeting  the  Organisation  Com- 
mittee had  been  asked  to  consider  how 
functions  other  than  postgraduate  educa- 
tion could  be  left  to  the  regions.  It  was 
reported  to  the  Committee  that  a  con- 
siderable number  of  letters  of  complaint 
from  regional  secretaries  had  been  received 
by  the  Society.  The  Committee  also 
expressed  concern  at  a  comment  which 
had  been  made  that  the  regional  secre- 
taries' meeting  in  October,  1976,  had  been 
presented  with  a  fait  accompli  in  respect 
of  the  proposed  new  postgraduate  educa- 
tion committees.  Concern  was  also 
expressed  that  the  Society  could  lose  con- 
trol of  postgraduate  education  to  the 
National  Health  Service. 

The  Committee  was  reminded  that  con- 
sultation had  taken  place  on  the  recom- 
mendation of  the  working  party  on 
postgraduate  education  and  training,  set 
up  by  the  Council  in  1 974,  which  had 
subsequently  received  the  Council's  sup- 
port in  respect  of  the  new  committees.  It 
was  also  pointed  out  to  the  Organisation 
Committee  that  the  proposed  constitution 


of  the  new  committees  would  provide 
parity  of  representation  in  respect  of  the 
Society,  schools  of  pharmacy  and  NHS. 

The  Committee  made  a  number  of  other 
recommendations  which  were  agreed  by 
the  Council.  Those  were: 

□  That  the  communication  activities  of 
regional  committees  be  continued; 

□  That  the  regional  committees  be 
responsible,  in  consultation  with  the 
regional  pharmaceutical  committees,  for 
the  appointment  of  the  practising  pharma- 
cist representatives  to  the  new  regional 
postgraduate  education  committees; 

□  That  the  regional  committees  consider 
the  postgraduate  education  requirements  of 
their  constituent  branches  and  relate  that 
information  to  their  nominees  on  the  new 
postgraduate  education  committees ; 

□  That  the  activities  of  the  Society's 
regional  committees  be  reviewed  12  months 
after  the  establishment  of  the  new  regional 
postgraduate  education  committees;  and 

□  That  the  funding  of  the  Society's 
regional  committees  be  retained  on  the 
same  basis  as  before,  but  at  the  same  time 
ways  and  means  be  investigated  of  effect- 
ing economies. 

In  discussion  of  the  matter  by  Council, 
Mr  J.  P.  Kerr  was  disturbed  by  the  lack 
of  any  new  argument  in  favour  of  the 
recommended  change  of  policy.  "The  only 
thing  that  has  emerged  is  that  some  people 
do  not  like  the  idea,"  he  said.  "That  is 
understandable  about  whatever  action  we 
take."  Mr  Gordon  was  "amazed"  by  the 
recommendation.  It  had  never  been 
suggested  that  the  regional  committees 
should  be  disbanded  immediately,  but  only 
after  the  appointment  of  the  education 
committees.  He  suggested  that  the  whole 
debate  had  been  about  education  and  he 
asked  whether  the  Committee  had 
discussed  the  other  functions  of  the 
regional  committees.  If  those  other  func- 
tions had  not  been  considered,  Mr  Gordon 
wished  to  know  on  what  grounds  the 
Council  policy  was  being  changed.  He 
added:  "I  think  it  is  because  six  or  seven 
people  who  are  office  holders  in  the 
regions  .  .  .  have  written  disagreeing  with 
the  Council's  decision." 

Lack  of  branch  consultation 

Dr  D.  H.  Maddock  maintained  that 
there  had  not  been  branch  consultation  on 
the  matter.  One  of  the  most  important 
reasons  for  setting  up  the  regional  com- 
mittees in  the  first  place  was  for 
communication  purposes.  He  was  sup- 
ported by  Mrs  Joyce  Gilbert  who  referred 
to  the  "tremendous  resistance"  from  the 
regions  and  thought  that  the  Council 
should  be  prepared  to  listen  to  them.  "We 
gave  them  the  impression  that  they  were 
expected  to  carry  on  until  we  formed 
something  better,"  added  Mrs  Gilbert. 
"We  should  give  them  a  further  chance  to 


see  what  other  functions  may  develop 
from  their  interest." 

Mr  M.  E.  Millward  described  the  regions 
as  a  "young  and  tender  plant"  which 
should  not  be  chopped  down.  Recalling 
what  was  done  for  members,  Mr  Millward 
said  that  about  2,000  members  in  Wales 
had  a  regional  service  at  a  cost  of 
£4,500.  In  Scotland  the  cost  for  the  same 
number  of  members  was  £54,000  and  they 
were  cutting  off  England,  where  the  bulk 
of  the  membership  lay,  to  save  £7,000. 

Professor  A.  H.  Beckett  was  not  con- 
vinced that  the  regions  would  operate 
efficiently  if  the  education  function  was 
removed,  but  that  had  to  be  established. 
In  view  of  the  devolution  considerations 
it  was  unjust  to  cut  the  English  regions. 

The  recommendation  gave  Mr  W.  M. 
Darling  the  impression  that  the  Organisa- 
tion Committee  thought  the  regions  should 
continue  the  education  function.  He  re- 
ferred to  the  third  recommendation  and 
thought  it  "stretching  the  elastic  a  bit". 

Mr  Darling  saw  no  purpose  in  having 
two  committees  considering  the  same  prob- 
lem and  called  for  ways  and  means  of 
continuing  other  regional  functions.  He 
thought  that  Council  must  accept  that  it 
was  to  benefit  pharmacy  that  postgraduate 
education  was  being  financed  by  the 
Department.  "We  have  to  ensure  that  the 
correct  persons  are  appointed  to  these 
committees,"  he  continued,  "and  that 
there  are  the  correct  postgraduate  courses 
for  all  sections  of  pharmacy." 

Mr  W.  H.  Howarth  was  not  convinced 
that  the  new  set-up  would  provide  the 
same  courses  for  Part  IV  as  now  pro- 
vided, and  Mr  J.  E.  Balmford  maintained 
that  the  proposed  complete  reversal  of  a 
decision  taken  by  the  Council  a  short 
while  ago  had  come  about  because  of 
letters  written  from  the  regions.  "These 
letters  are  completely  inaccurate,  yet  we 
take  notice  of  them,"  he  said.  "It  is  com- 
pletely ridiculous  that  this  decision  should 
be  reversed.  If  the  Organisation  Com- 
mittee can  produce  useful  functions  to  be 
performed  for  the  benefit  of  pharmacists 
within  the  regions,  where  £6,000  or  £7,000 
is  well  spent,  I  am  in  favour  of  con- 
tinuing the  regions.  But  to  continue  them 
to  watch  over  the  provision  of  post- 
graduate education  for  Part  IV  service 
people  is  insane." 

Hot  air' 

Mr  C.  C.  B.  Stevens  thought  a  lot  of 
hot  air  had  been  produced  and  a  lot  of 
wrong  statement  made,  particularly  by  Mi 
Balmford.  The  education  committees  were 
not  set  up  and  it  was  not  known  whether 
they  would  be.  It  had  been  decided  that 
the  regions  must  carry  on  for  the  present. 
It  was  not  a  few  letters  which  had  caused 
a  change  of  mind  but  "a  groundswell  of 
opinion"  throughout  the  country.  People 
thought  that  they  were  being  "railroaded" 
and  Mr  Stevens  did  not  like  the  idea  of 
Council  motives  being  considered  with 
suspicion  and  mistrust.  It  was  not  fair  to 
the  regions  to  say  that  they  had  not  done 
jobs  apart  from  postgratuate  education. 

Mrs  Estelle  Leigh  thought  that  ill- 
feeling  had  been  created  by  lack  of  discus- 
sion with  branches  and  regions  before  the 
Council  came  to  their  original  conclusions. 
The  education  committees  had  not  been 

Continued  on  p93 


92    Chemist  &  Druggist 


22  January  1971 


Overseas  Subscribers 

You  cannot  afford  to  lose  business 
through  delayed  market  information 

Prompt  delivery  of  your  Chemist  &  Druggist  is  vital.  We  work  closely  with  the  Postal  Authorities  \my.l 
order  to  achieve  the  most  efficient  and  economical  distribution  of  copies  of  Chemist  &  Druggisi* 
Newsweekly  overseas,  but  if  this  service  is  not  fast  enough  for  YOU  ! 

CUT  OUT  DELAYS  BY  SPECIFYING  AIR  MAIL  DELIVERY 

The  subscription  is  higher  but  delivery  is  quicker.  Speed  your  C&D  with  Air  Mail. 
Annual  overseas  subscription  by  normal  post  £24.00. 
ADDITIONAL  CHARGE  FOR  AIR-MAIL  POSTAGE 


Zone  'A'  £12.00  -  Zone  'B'  £14.50  -  Zone  'C  £18.00  - 
surface  post  -  no  extra  charge  (Denmark, 


Europe  £9.00  -  Scandinavia 
Finland,  Norway,  Sweden). 


accelerated^ 


Key  to  Air-Mail  Zones 

The  zone  is  shown  immediately  after  the  name  of  the  country. 


Abu  Dhabi  (A) 
Afghanistan  (B) 
Ajman  (A) 
Algeria  (A) 
Angola  (B) 
Antigua  (B) 
Argentina  (B) 
Ascension  (B) 
Australia  (C) 


Bahamas  (B) 
Bahrain  (A) 
Bangladesh  (B) 
Barbados  (B) 
Belize  (B) 
Benin  (formerly 

Dahomey)  (B) 
Bermuda  (B) 
Bhutan  (B) 
Bolivia  (B) 
Botswana  (B) 
Brazil  (B) 

British  Indian  Ocean 

Territory  (B) 
British  Virgin  Is  (B) 
Brunei  (B) 
Burma  (B) 
Burundi  (B) 


Cambodia  (B) 
Cameroon  (B) 
Canada (B) 
Caroline  Islands  (C) 
Cayman  Islands  (B) 
Central  African  Rep  (B) 
Chad (B) 
Chile  (B) 

China  (People's  Rep  of)  (C) 
Christmas  Island 
(Indian  Ocean)  (B) 


Cocos  (Keeling)  Is  (B) 
Colombia  (B) 
Comoro  Is  (B) 
Congo  People's  Rep  (B) 
Costa  Rica  (B) 
Cuba (B) 


Dahomey  (see  Benin) 
Dominica  (B) 
Dominican  Rep  (B) 
Dubai  (A) 


Ecuador (B) 
Egypt  (Arab  Rep  of)  (A) 
El  Salvador  (B) 
Equatorial  Guinea  (B) 
Ethiopia  (A) 


Falkland  Islands  & 

Dependencies  (B) 
Fiji  (C) 

French  Guiana  (B) 
French  Polynesia  (C) 
French  Territories  of 

the  Afars  and  Issas  (A) 
French  W  Indies  (B) 
Fujairah  (A) 


Gabon (B) 
Gambia  (B) 
Gaza  &  Khan  Yunis  (A) 
Ghana  (B) 
Gilbert  Is  (C) 
Grenada  (B) 
Guatemala  (B) 
Guinea  (B) 
Guinea-Bissau  (B) 


Guyana  (B) 


Haiti  (B) 

Honduras  Rep  (B) 
Hong  Kong  (B) 


India  (B) 
Indonesia  (B) 
Iran  (A) 
Iraq  (A) 
Israel  (A) 
Ivory  Coast  (B) 


Jamaica  (B) 
Japan  (C) 
Jordan  (A) 


Kenya (B) 

Khmer  Republic  (see 

Cambodia) 
Korea  (C) 
Kuwait  (A) 


Lao  People's  Dem  Rep  (B) 

Lebanon  (A) 

Lesotho  (B) 

Liberia  (B) 

Libyan  Arab  Rep  (A) 


Macao  (B) 
Malagasy  Rep  (B) 
Malawi  (B) 
Malaysia  (incl  Malaya, 

Sabah  &  Sarawak)  (B) 
Maldives  (Rep  of)  (B) 


Mali  (B) 

Mariana  Islands  (C) 
Marshall  Islands  (C) 
Mauritania  (B) 
Mauritius  (B) 
Mexico  (B) 

Mongolia  (People's  Rep 

of)  (C) 
Montserrat  (B) 
Morocco  (A) 
Mozambique  (B) 


Nauru  Island  (C) 
Nepal  (B) 

Netherlands  Antilles  (B) 
New  Caledonia  (C) 
New  Hebrides  (C) 
New  Zealand  (C) 
New  Zealand  Island 

Territories  (C) 
Nicaragua  (B) 
Nigeria  (B) 
Niger  Republic  (B) 
Norfolk  Island  (C) 


Oman  (Sultanate  of)  (A) 


Pakistan  (B) 
Panama  (Rep  of)  (B) 
Panama  Canal  Zone  (B) 
Papua  New  Guinea  (C) 
Paraguay  (B) 
Peru  (B) 
Philippines  (C) 
Pitcairn  Island  (C) 
Portuguese  E  Africa 

(see  Mozambique) 
Portuguese  Timor  (C) 


Portuguese  W  Africa 
(see  Angola;  Guinea- 
Bissau;  Sao  Tome  & 
Principe) 

Principe  (see  Sao  Tome 
&  Principe) 

Puerto  Rico  (B) 


Qatar  (State  of)  (A) 


Rasal  Khaimah  (A) 
Reunion  (B) 
Rhodesia  (B) 
Rwanda  (B) 


St  Helena  (B) 

St  Kitts-Nevis-Anguilla  (B) 

St  Lucia  (B) 

St  Pierre  &  Miquelon  (B) 

St  Vincent  (B) 

Samoa  USA  Territory  (C) 

Sao  Tome  &  Principe  (B) 

Saudi  Arabia  (A) 

Senegal  (B) 

Seychelles  (B) 

Sharjah  (A) 

Sierra  Leone  (B) 

Singapore  (Rep  of)  (B) 

Solomon  Islands  (C) 

Somali  Dem  Rep  (B) 

South  Africa  (B) 

Spanish  Territories  of 
North  Africa  (Ceuta, 
Chafarinas,  Jadu  & 
Melilla)  (A) 

Spanish  West  Africa  (A) 

Sri  Lanka  (B) 

Sudan  Dem  Rep  (A) 


Surinam  (B) 
Swaziland  (B) 
Syrian  Arab  Rep  (A) 


Taiwan  (Formosa)  (C) 
Tanzania  (B) 
Thailand  (B) 
Tibet  (B) 
Togo  (B) 
Tonga  (Friendly  Is)  (C) 
Trinidad  &  Tobago  (B) 
Tristan  da  Cunha  (B) 
Tunisia  (A) 
Turks  &  Caicos  Is  (B) 
Tuvalu  (formerly  Ellice  Is 
(C) 


Uganda (B) 
Umm  al  Qaiwain  (A) 
United  States  of  America| 
Upper  Volta  (B) 
Uruguay  (B) 


Venezuela  (B) 
Vietnam  (B) 
Virgin  IsofUSA(B) 


Wake  Island  (C) 
Western  Samoa  (C) 


Yemen  (Arab  Rep)  (A) 
Yemen  (People's  Dem 
Rep  of)  (A) 


Zaire  (Rep of)  (B) 
Zambia  (B) 


To  arrange  to  receive  your  copy  of  C&D  by  AIR  MAIL,  please  write  to: — 
The  Subscription  Manager,  Chemist  &  Druggist, 
125  High  Street,  Colliers  Wood,  London  SW19  2JN 
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set  up  and  there  was  a  need  for  an  overall 
control  by  the  Council.  It  was  important 
that  the  regional  committees  should  act  in 
a  watchdog  capacity. 

An  attempt  by  Mr  Balmford  to  refer  the 
recommendation  back  was  defeated. 

There  will  be  three  professional  sessions 
at  the  1 977  British  Pharmaceutical  Con- 
ference, at  Sheffield.  The  Organisation 
Committee  recommended,  and  the  Council 
agreed  to,  the  following  titles :  "patient 
compliance" ;  "the  role  of  the  hospital 
pharmacist  in  patient  health  care" ;  and 
"the  role  of  the  pharmacist  in  the  com- 
munity". The  1977  Conference  Lecture  is 
to  be  given  by  Professor  A.  N.  Davison 
(professor  of  neurochemistry.  Institute  of 
Neurology,  London).  His  title  will  be 
"Multiple  sclerosis:  recent  steps  forward". 

The  general  practice  subcommittee  of 
the  Practice  Committee  considered  a 
revised  leaflet  which  AG  Schering  has 
produced  for  insertion  in  packs  of 
Progynova.  The  subcommittee  agreed  that 
the  objections  it  had  previously  expressed 
concerning  the  original  Progynova  leaflet, 
had  now  been  satisfied.  However,  the  sub- 
committee recommended,  and  the  Council 
agreed,  that  it  be  suggested  to  the  manu- 
facturer that  it  would  be  advisable  if  it 
were  stated  more  clearly  that  the  leaflet 
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Sunday  Times  "Opinion"  column  in  which 
a  doctor  accused  chemists  of  having  a 
harmful  monopoly,  it  is  tempting  to  feel 
that  the  media  are  unfair  to  the  profession. 
Maureen's  comments  are :  "The  Opinion 
column  is  noted  for  its  provocative  views. 
It  would  have  been  helpful  if  the  Society's 
Press  office  had  known  about  it  in  advance 
but  we  could  not  have  stopped  the  article 
even  if  we'd  known,  because  newspapers 
do  not  work  that  way.  However,  the 
Socjety  reacted  swiftly  and  strongly  after 
it  was  published,  not  only  with  a  letter  but 
by  talking  to  all  the  journalists  on  the 
Sunday  Times  who  were  involved.  We 
told  them  30,000  pharmacists  would  be 
down  on  them  if  they  didn't  publish  our 
reply!" 

"The  best  way  to  persuade  the  Press  to 
be  helpful  is  to  help  them.  Sometimes  you 
can  be  made  to  look  petulant,  for  example 
several  pharmacists  asked  the  Society  to 
demand  apologies  for  being  referred  to  as 
'even  chemists'  in  the  reports  on  wh  >  might 
be  able  to  issue  the  'pill'.  But  I  know 
exactly  the  reaction  we  would  have  re- 
ceived— sniggers,  because  journalists  would 
have  thought  it  trivial.  The  best  way  to 
persuade  the  media  to  be  sympathetic  is 
to  persuade  them  that  pharmacists  are 
worth  taking  seriously." 


was  for  the  benefit  of  the  patient  and  that 
it  should  not  be  removed  by  pharmacists. 

The  Council  agreed  to  a  number  of 
recommendations  made  by  the  sub- 
committee for  its  policy  concerning  the 
use  of  package  inserts.  Those  were : 

□  Where  a  manufacturer  wished  to  give 
information  to  the  patient  it  should  be 
given  on  a  separate  instruction  leaflet; 

□  Registered  pharmacies  and  hospital 
pharmacies  should  continue  to  receive 
copies  of  all  new  or  revised  data  sheets ; 

□  Where  a  data  sheet  was  available  for 
the  medicine  there  was  no  need  for  a 
package  insert  that  was  directed  towards 
doctors  or  pharmacists  except  for  injec- 
tions and  any  other  medicines  usually 
administered  by  a  doctor  or  nurse ;  and 

□  The  Association  of  the  British  Pharma- 
ceutical Industry  should  be  asked  to  give 
consideration  to  producing  guidelines  for 
manufacturers  on  the  content  and  legi- 
bility of  instruction  leaflets  for  the  patient. 

The  Law  Committee  was  told  that  the 
registrar  of  business  names  had  reverted 
to    his    original    policy    of   refusing  to 
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register  company  titles  and  business  names 
including  the  words  "chemist"  and  "phar- 
macy". At  its  previous  meeting  the 
Committee  had  been  told  that  the  registrar 
had  indicated  that  he  had  changed  that 
policy.  However  he  had  reverted  to  the 
original  policy  as  a  result  of  representa- 
tions by  the  Society's  law  department. 

The  present  situation  on  the  EEC  Direc- 
tive relating  to  qualifications  in  medicine 
and  arrangements  for  providing  medical 
services  in  the  EEC  was  discussed  by  the 
New  Legislation  Committee.  It  had  been 
reported  in  the  national  Press  that  most 
of  the  EEC  member  states,  including 
Great  Britain,  had  not  yet  passed  the  sub- 
ordinate legislation  to  implement  the 
Directive ;  nevertheless,  any  doctor  who 
wished  to  invoke  it  was  legally  entitled  to. 

It  appeared,  the  Committee  agreed,  that 
if  a  visiting  doctor  from  an  EEC  country 
look  advantage  of  the  Directive  before 
the  machinery  for  registration  was  in 
operation,  he  would  not,  in  fact,  be  a 
fully  registered  practitioner  within  the 
meaning  of  the  Medical  Acts. 
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Asthma:  Spinhaler 
usage  warning 

Pharmacists  will  be  aware  of  the  wide- 
spread usage  of  Intal  and  Intal  Co  (sodium 
ciomoglycate)  in  the  prophylactic  treat- 
ment of  asthma  both  in  the  UK  and 
internationally. 

Since  the  introduction  of  Intal  in  the 
UK  in  1968  the  Spinhaler  device  has  been 
used  regularly  each  day  by  many  asthma- 
tics without  mishap.  However,  recently 
three  case  reports  have  been  received  by 
us — from  the  UK  and  Sweden — which 
demonstrate  that  the  Spinhaler  mouthpiece 
may  become  detached  during  the  Intal  in- 
halation if  it  has  not  been  firmly  screwed 
home.  Fortunately,  the  patients  did  not 
suffer  any  ill  effects  but  at  the  time  the 
event  was  obviously  alarming  to  them. 

Although  the  Spinhaler  is  a  very  safe 
device,  since  the  events  described  are 
extremely  rare,  nevertheless  we  feel  that 
patients  (especially  long  term  Intal  users) 
need  to  be  reminded  that  the  Spinhaler 
device  should  be  operated  according  to  the 
manufacturer's  instructions.  Thus  the 
patient  must  ensure  that  the  mouthpiece  is 
firmly  screwed  home  and  checked  prior  to 
inhaling  Intal  from  the  device. 

Future  product  packs  and  accompany- 
ing literature  will  emphasise  this  require- 
ment. We  request  the  assistance  of  all 
pharmacists  to  bring  this  warning  to  the 
attention  of  all  Intal  patients  as  soon  as 
possible  so  that  the  events  recently  re- 
ported do  not  recur. 

D.  C.  Quantcck,  MD,  PhD 
Director  of  medical  affairs, 
Fisons  Ltd  pharmaceutical  division 
Loughborough,  Leics 

O.U.  and  pharmacy 

As  a  non-qualified  worker  within  phar- 
macy, and  also  an  Open  University  student, 
my  attention  was  caught  by  the  two 
articles  in  your  issue  of  January  15  con- 
cerning OU  pharmacy  courses. 

I  originally  took  the  OU  Science 
Foundation  course  in  the  hope  that  it 
might  be  of  interest  to  a  full-time  school 
of  pharmacy  as  an  entrance  qualification. 
The  reaction  of  Bath  was  that  while  the 
course  content  covered  useful  ground, 
there  was  not,  nor  by  the  very  nature  of 
OU  study  could  there  be,  sufficient  practi- 
cal laboratory  work.  On  reflection,  I  am 
sure  that  they  are  right  and  I  cannot  see 
how  this  shortcoming  could  be  overcome 
within  the  framework  of  an  Open  Univer- 
sity course,  even  if  local  school  and 
college  laboratories  were  available  to  us 
in  the  evenings. 

That  is  not  to  say  that  I  would  not 
take  advantage  of  such  a  course  if  it  was 
offered  and  recognised  by  the  Society.  I'd 
be  first  in  the  queue! 

However,  I  believe  Mr  Ivor  Shipley  is 
wrong  to  say  that  we  need  more  phar- 
macies and  more  pharmacists.  The  number 


of  pharmacists  may  be  about  right,  but 
there  are  still  far  too  many  pharmacies. 
What  are  needed  (in  my  ever-so-'umble, 
unqualified  opinion)  are  fewer,  larger, 
more  "ethical"  pharmacies  employing  two 
or  three  pharmacists  freed  from  the  dis- 
tractions of  shampoo  and  sun-oil  a^id 
offering  such  a  good  service  to  the  patient 
that  young  Dr  Rogers  is  able  to  exercise 
his  newly-acquired  qualification  untroubled 
by  worries  about  the  state  of  pharmacy. 
Where  we  (sorry,  you)  go  wrong  is  in  try- 
ing to  have  the  best  of  both  worlds.  As 
long  as  "general  practice"  means  "shop- 
keeper", any  attempt  at  a  professional 
image  is  a  waste  of  time.  In  years  to  come 
\  believe  that  we  shall  come  to  see  just 
what  a  huge  disservice  the  NPA,  with  its 
emphasis  on  pharmacist-owned  Mace 
shops,  has  done  to  the  "profession"  of 
pharmacy. 

N.  O.  Bond 

Langport,  Somerset 

'Doctors  in  ignorance' 

After  reading  your  comment  "Doctors  in 
ignorance"  (January  8)  I  must  question 
your  veracity.  I  refer  of  course  to  your 
comments  on  the  book  "The  G.P.  and  the 
Primary  Health  Care  Team". 

Quoting  out  of  context  is  always  ludi- 
crous as  it  is  so  easy  to  present  the  words 
as  having  an  entirely  different  meaning. 
This  book  is  written  "as  a  handbook  for 
those  employed  in,  attached  to  and  work- 
ing with  a  family  practice"  and  its  main 
purpose  is  to  serve  as  a  text  book  for 
those  taking  the  examinations  of  the  As- 
sociation of  Medical  Secretaries.  Conse- 
quently throughout  the  book  reference  is 
made  to  several  professional  activities,  and 
care  is  taken  in  the  preface  to  express  the 
hope  that  the  experts  would  not  be 
offended,  and  after  reading  the  book  in 
full,  I  doubt  if  any  would.  I  cannot  visu- 
lise  a  journal  of  accountancy  claiming 
"No  professional  role  for  the  accountant" 
because  of  the  section  on  financial  records. 

Is  pharmaceutical  editorial  opinion  so 
paranoid  that  any  reference  to  subjects 
pharmaceutical  purporting  to  have  been 
made  by  a  general  practitioner  must  be 
assumed  to  be  an  attack?  In  this  instance 
not  only  was  the  quote  attributed  to  Dr 
N.  D.  Mackichan  manipulated,  it  was  not 
even  made  by  him.  It  has  been  taken  from 
the  chapter  on  prescribing  and  dispensing 
that  I,  as  a  pharmacist,  was  pleased  to 
contribute,  a  fact  which  is  clear  from  the 
acknowledgments.  This  chapter  is  princi- 
pally directed  at  those  secretaries  who  will 
undertake  the  writing  of  repeat  prescrip- 
tions and  was  written  in  the  belief  that 
improvement  in  this  aspect  of  their  duties 
will  be  of  benefit  1o  the  doctor,  pharma- 
cist and  patient  alike. 

I  certainly  hold  no  beliefs  for  the  pro- 
liferation of  doctor  dispensing  practices 
or  for  their  present  existence,  and  regret 
the  economic  circumstances  that  make 
them  necessary,  but  they  do  exist  and  no 
reference  to  them  would  render  this  chap- 
ter incomplete. 

The  quotation  of  mine  you  have  selected 
is  only  relevant  when  reproduced  in  full, 
bearing  in  mind  the  readership  for  which 
it  was  intended  and  within  the  context  of 
the  chapter  and  entire  bock.  The  "G.P. 
and  the  Primary  Health  Care  Team"  was 
compiled  with  the  assistance  of  many  "ex- 
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perts"  and,  to  quote  the  author,  (this  tim< 
correctly)  "If  cheerful  co-operation  stand 
for  anything,  North  Tyneside  should  b 
well  administered".  It  is  a  pity  that  C&E 
does  not  appear  to  acknowledge  or  en 
courage  this  type  of  co-operation  whic" 
can  only  benefit  all  members  of  a  "team" 
and  patients  in  particular.  The  final  iron 
is  that  with  a  little  more  care  you  coul 
have  selected  a  genuine  quotation  of  Di 
Mackichan's  from  the  final  chapter  en 
titled  "The  complete  team"  which  is  • 
complete  rebuttal  of  the  opinions  expres 
sed  in  the  Sunday  Times. 

K.  W.  Hogg,  MP. 
North  Shields,  Tyne  &  Wear 
We  are  extremely  sorry  if  we  have  mis 
judged    Dr    Mackichan.    Mr   Hogg  ha. 
drawn  our  attention  to  the  author's  chapte 
on  "the  complete  team"  and  in  that  h 
states :  "Every  pharmacist  in  the  count 
undertakes  primary  care  by  listening  and 
advising  on  purchases  over  the  counter.  I 
this  were  not  so,  the  family  practitione 
would  be  overwhelmed  by  trivia".  Indeed, 
this  chapter  recognises  the  value  of  all 
the  health  professions.  But  our  concern 
was  that  anyone,  medical  secretaries  in 
eluded,  should  be  influenced  to  believe  that 
dispensing  is  now  little  more  than  wor' 
for  the  unqualified.  Dr  Mackichan's  pre 
face   states   that   "considerable  specialist 
knowledge"  has  been  written  into  certain 
chapters,  and  credits  Mr  Hogg.  But  w 
are  surprised  to  learn  that  the  words  used 
are,  in  fact,  those  of  a  pharmacist — Editor. 

Wrong  manner  of  reply 

It  is  my  view  that  the  Pharmaceutical 
Society  should  have  ignored  Dr  Rogers' 
article  in  the  Sunday  Times  for  it  appears 
to  be  infra  dig  for  the  president  to  reply 
to  this  doctor's  outrageous  criticisms  of 
pharmacists. 

Perhaps  the  Society  should  have  quietly 
complained  to  the  Medical  Council — I 
suggest  that  Dr  Rogers  is  guilty  of  "un- 
professional conduct"  in  criticising  an 
allied  profession  in  such  derisory  terms. 

I  see  no  reason  why  pharmacists  should 
be  subjected  to  such  unseemly  and  ignor- 
ant attacks.  R.  B.  Maule 

Edinburgh. 

In  bad  taste? 

Sir,  I  am  resigned  to  the  state  of  this 
country  after  30  years  of  idiocy  in  the 
House  of  Commons. 

I  am  resigned  to  the  fact  that  the  pound 
is  only  just  above  the  Italian  lire. 

I  am  resigned  to  private  enterprise  and 
the  self-employed  being  exterminated  for 
political  ends. 

But  now  the  final  blow  has  fallen!  They 
have  changed  the  formulation  of  Euthymol 
toothpaste!  This  splendid  filthy-tasting, 
virile  preparation  has  been  part  of  the 
British  way  of  life.  It  has  helped  to  put 
the  Great  before  Britain.  It  was  capable  of 
converting  a  mouth  like  the  bottom  of  a 
bird-cage  into  a  state  of  dental  elegance  in 
90  seconds  flat!  Its  life-time  use  has  pre- 
served my  gnashers  for  an  incredible 
sixty-one  years.  And  what  have  we  now? 
An  etiolated,  emasculated,  saccharinaceous 
.  .  .  ugh! 

The  managing  director  who  permitted 
this  should  be  posted  to  Reykjavik.  The 
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impertinent,  insolent,  sacreligious  Twit 
who  devised  this  new  formula  should  be 
drawn  first,  quartered  next,  and  the  pieces 
hung  on  Tower  Bridge  for  carrions  (with 
diseased  gums!)  to  devour.  I  shall  now 
sink  into  a  deep,  wordless  depression  from 
which  no  psychiatric  drug  will  raise  me. 
1  wonder  if  my  wife  will  be  able  to  sue  the 


company  t 


C.  H.  Francis 

Ludlow,  Shropshire 

Mr  P.  J.  Moriarty.  product  group  man- 
ager. Parke,  Davis  &  Co  replies:  Euthymol 
might  well  have  put  the  Great  before 
Britain.  Certainly  Euthymol  was  probably 
the  first  brand  of  toothpaste  to  be  intro- 
duced into  the  United  Kingdom  ie  1898. 
From  1898  until  1976  there  had  been  very 
little  change  to  the  formulation.  There 
had,  however,  been  changes  to  the  manu- 
facturing machinery  and  material  specifi- 
cations. These  changes  had  brought  their 
own  problems.  In  recent  years  many  cus- 
tomers complained  of  experiencing  a 
nasty,  soapy  after  taste  when  using 
Euthymol  while  others  complained  of 
leakages  from  the  bottom  of  the  tubes. 
These  problems  were  due  to  a  chemical 
separation  of  the  ingredients  and  entailed 
Parke,  Davis  in  the  costly  business  of 
replacing  stocks. 

Euthymol  had  changed  its  taste  over  the 
years.  In  endeavouring  to  overcome  the 
chemical  separation  problem  Parke,  Davis 
wished  to  ensure  that  the  product  returned 
to  its  original  taste  which  had  made  it  so 
popular  during  its  hey-day  of  the  1930s. 
A  new  form  of  Euthymol  toothpaste 
which  we  have  called  Euthymol  Original 
contains  an  entirely  new  toothpaste  base 
formulation  to  which  we  have  added  the 
original  colouring  and  flavouring  agents. 
Thus  we  feel  that  we  have  reproduced 
Euthymol  as  it  was  originally  with  its 
refreshing  "taste  tang".  Additionally, 
Euthymol  Original  contains  improved 
(cleansers  and  polisher  and  a  level  of 
abrasiveness  which  is  currently  recommen- 
ded by  leading  dental  opinion. 


'State  must  respect  doctors' 
ethical  responsibility 

The  medical  profession's  ethical  responsi- 
bility to  the  community  is  also  shared  by 
the  Government  in  a  national  health  ser- 
vice, says  a  working  party  of  doctors. 

The  doctor's  primary  ethical  obligation 
s  to  his  patient,  an  obligation  which  must 
be  respected  in  any  contract  between  the 
State  and  the  doctors,  believe  representa- 
ives  of  the  British  Medical  Association 
ind  medical  royal  colleges.  Their  discus- 
ion  document,  published  in  last  week's 
British  Medical  Journal,  says :  "Those 
who  maintain  that  it  is  always  unethical 
or  a  professional  man  to  withdraw  his 
ervices — which  in  the  view  of  many  is 
he  only  effective  weapon  available  to  him 
hen  persuasion  fails — are  in  danger  of 
ccepting  for  doctors  a  position  of  sub- 
ervience  to  their  employers  that  would 
reclude  them  from  maintaining  their 
tandards."  Both  sides  should  prevent  con- 
icts  reaching  a  point  at  which  some 
ithdrawal  of  services  become  the  only 
ay  doctors  can  maintain  their  profes- 
onal  standards,  the  working  party  adds 
nd  calls  for  more  effective  machinery  of 
onciliation  between  them. 


PSNC  call  for 
NHS  contract 
'closed'  areas 


Proposals  for  a  system  of  "open"  and 
"closed"  practice  areas  for  new  pharma- 
cies are  carried  a  step  further  by  the 
Pharmaceutical  Services  Negotiating  Com- 
mittee in  its  evidence  to  the  Royal  Com- 
mission on  the  NHS. 

As  well  as  proposing  such  open  and 
closed  areas,  to  achieve  the  appropriate 
allocation  of  resources  between  urban  and 
rural  areas,  the  Committee  proposes  a 
new  body  to  obtain  a  uniform  approach  to 
the  question.  They  suggest  Central  Phar- 
maceutical Practices  Committee  for 
England  and  Wales  as  a  title  for  it. 

The  PSNC  calls  for  amending  legisla- 
tion to  be  introduced  to  enable  a  Family 
Practitioner  Committee,  after  suitable  con- 
sultation with  the  profession,  to  control 
the  issue  of  new  contracts  where  pharma- 
ceutical services  are  already  adequately 
provided  in  the  area.  The  document  of 
evidence  points  out  that  the  proposal  has 
the  support  of  the  Society  of  Family  Prac- 
titioner Committees,  and  it  has  been  recog- 
nised by  the  Standing  Medical  Advisory 
Committee  that  there  is  a  need  to  control 
the  siting  of  pharmacies  in  the  vicinity  of 
health  centres,  but  previous  representations 
had  been  rejected  by  the  DHSS. 

Central  practices  committee 

The  Committee  suggest  that  the  Secre- 
tary of  State  for  Social  Services  should 
have  the  power  to  establish  the  central 
practices  committee.  "Such  a  body  would 
be  necessary  to  co-ordinate  the  decisions 
taken  in  various  parts  of  the  country  and 
to  obtain  uniformity  of  approach." 
Appeals  from  FPC  decisions  would  go  to 
that  committee  and  the  final  decisions 
would  go  to  the  Secretary  of  State  for  his 
approval. 

The  Committee  also  proposes  that 
amending  legislation  be  introduced  to 
restrict  doctors'  dispensing  to  those  areas 
where  a  pharmaceutical  service  cannot  be 
provided.  Arguing  that  the  "one  mile" 
limit  is  out  of  date,  the  document  points 
out  that  the  limit  was  introduced  at  a  time 
when  transport  facilities  in  rural  areas 
were  poor;  in  the  intervening  period  bus 
services  improved,  although  in  the  past 
few  years  there  has  been  some  "rationalis- 
ation". Nevertheless,  car  ownership  had 
risen  steadily  and  is  proportionally  higher 
in  rural  areas  than  elsewhere,  and  "those 
without  cars  almost  without  exception 
have  access  to  them  in  emergencies." 

Thus  the  Committee  states  its  belief 
that  rural  dispensing  should  be  undertaken 
by  pharmacists — except  in  those  excep- 
tional circumstances  where  the  patient 
would  experience  serious  difficulty  in 
having  a  prescription  dispensed  at  a  phar- 
macy, "a  situation  which  could  be  over- 


come by  the  establishment  of  part-time 
pharmacies  and  collection  and  delivery 
services."  The  PSNC  also  points  out  the 
disadvantages  of  doctor  dispensing,  includ- 
ing that  there  is  no  extra  check  by  a 
professional  person,  that  in  many  cases 
the  dispensing  is  performed  by  other  per- 
sons and  that,  in  relation  to  Controlled 
Drugs,  police  or  Home  Office  representa- 
tives visit  dispensing  doctors  only  when 
a  possible  irregularity  comes  to  light. 

The  document  calls  for  greater  recog- 
nition to  be  given  to  the  pharmacist  as  an 
important  member  of  the  primary  health 
care  team.  That  would  result  in  attention 
being  paid  to  fostering  the  pharmacist's 
role  in  primary  health,  "and  maintaining 
and  strengthening  the  close  relationship 
and  trust  that  must  be  built  up  between 
the  community  and  its  pharmacist  in  order 
to  maximise  this  role."  It  is  pointed  out 
that  "the  public,  with  the  advice  and  help 
of  the  pharmacist,  copes  with  a  wide  range 
of  minor  ailments  which,  if  referred  to 
the  medical  practitioner,  would  put  a 
major  strain  on  existing  provision." 
Additionally,  pharmacists  advise  the  public 
on  many  health  and  hygiene  matters. 

Remuneration  plea 

A  plea  is  also  made  for  NHS  remunera- 
tion to  properly  reflect  the  chemist 
contractor's  professional  standing,  and 
that  "the  basis  be  altered  to  create  the 
appropriate  financial  conditions  required 
to  support  the  preservation  of  the  exist- 
ing pharmacy  network  and  encourage  the 
opening  of  new  pharmacies  in  areas  of 
need."  The  Committee  points  out  that  in 
the  absence  of  a  sufficient  flow  of  pre- 
scriptions, a  pharmacy's  dispensing  service 
will  become  unviable,  and  that  the  decline 
in  the  number  of  pharmacies  is  a  source 
of  concern  to  the  Committee  and  to  the 
public.  The  rural  area  subsidy  is  now 
regarded  as  being  too  narrow  in  its  appli- 
cation and  the  Committee  has  proposed 
an  essential  small  pharmacies  scheme ; 
although  the  scheme  would  initially  be 
financed  entirely  by  contractors,  "the 
Committee  regards  additional  Treasury 
support  as  most  important,  more  particu- 
larly in  relation  to  the  availability  of  funds 
to  provide  an  appropriate  financial  incen- 
tive to  the  opening  of  new  pharmacies 
where  essential  in  the  public  interest." 

On  health  centres,  the  PSNC  feels  it 
important  that  pharmacists  participate  in 
the  planning  and  programming  from  the 
earliest  stage.  The  document  sets  out  the 
problems  of  "leapfrogging",  and  suggests 
that  attention  needs  to  be  paid  to  the 
problem  before  more  essential  pharmacies 
disappear  altogether,  to  the  detriment  of 
older  people  and  young  mothers  with 
children  who  need  a  pharmacy  close  to 
their  homes.  The  Committee  also  criticises 
the  Department's  proposal  to  maintain  a 
substantial  programme  of  health  centre 
building  as  an  apparent  contradiction  of 
the  declared  policy  of  putting  people 
before  buildings:  "Health  centres  have 
been  established  where  existing  medical 
and  pharmaceutical  practice  facilities  are 
already  adequate.  It  is  vital,  therefore, 
that  the  standard  of  existing  facilities 
should  be  examined  critically  before  new 
projects  are  started  and  considerable 
weight  given  to  the  accessibility  of  phar- 
macies to  patients  compared  with  that  of 
any  proposed  health  centre." 
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Progress  by  Westons 
at  half-year 

Half-year  results  for  Dixons  Photographic 
Ltd,  announced  on  Wednesday,  showed 
total  sales  of  £75  6m  and  pre-tax  profits  of 
£45m.  These  figures  are  made  up  as 
follows:  Dixons  Retailers,  sales  £22  5m 
(pre-tax  profits  £l-4m),  Westons  Chemists 
£107m  (£124.000),  wholesale  (Barclays) 
£18m  (£805,000),  processing  £l'3m 
(£448,000),  manufacturing  £0  9m  (£218,000), 
overseas  £22m  (£145m). 

The  company  states  that  the  Westons 
retail  group  is  still  in  the  re-construction 
stage  and  that  development  is  still  con- 
tinuing. Further  growth  is  expected  in  the 
second  half.  Since  the  period  covered  by 
the  interim  report,  the  group  has  opened 
its  largest  store  and  has  resited  or  refitted 
six  other  stores. 

Unichem  introduces  new 
regional  manager  posts 

Unichem  Ltd  have  introduced  a  new  posi- 
tion of  regional  manager  into  the  society's 
management  structure,  designed  to  improve 
performance  and  control  within  the  organi- 
sation. The  first  two  appointments  to  this 
position  are  Mr  Oliver  Sanders  and  Mr 
David  Skinner,  MPS.  Mr  Sanders,  31,  has 
been  three  years  with  Unichem,  whom  he 
had  joined  after  nine  years  managerial 
experience  in  the  pharmaceutical  whole- 
saling industry.  General  manager  of  the 
organisation's  Croydon  branch,  his  new 
appointment  will  give  him  additional  re- 
sponsibility for  the  operation  of  the 
Kingston  branch.  Mr  Skinner,  34,  who 
holds  a  diploma  in  management  studies, 
and  whose  career  has  included  a  seven 
year  spell  in  pharmaceutical  wholesale 
depot  management,  has  managed  Uni- 
chem's  Nuneaton  branch  since  mid-1976. 
He  will  continue  to  hold  overall  respon- 
sibility for  that  branch  but  this  respon- 
sibility will  now  include  administrative 
control  of  the  Swansea  branch. 

Briefly 

Hickson  &  Welch  (Holdings)  Ltd  report  a 
turnover  of  £54 -5m  in  the  year  to  Septem- 
ber 30,  1976  (£42- lm  in  the  previous 
year).  The  pre-tax  profit  was  £7 -9m 
(£4 -7m)  and  the  profit  after  taxation 
£3 -9m  (£2 -2m). 

The  pharmacy  John  Dobson  (Chemists) 
Ltd,  1121  Christchurch  Road,  Boscombe 
East,  Bournemouth,  has  been  purchased 
by  Mr  T.  B.  Brooks,  MPS,  who  will  trade 
under  his  own  name.  Mr  Dobson,  MPS, 
has  retired  and  the  company,  John  Dobson 
(Chemists)  Ltd,  is  to  be  wound  up. 
Cox-Continental  Ltd  have  moved  their 
offices  to  93  Lewes  Road,  Brighton,  Sussex 
BN2  3QJ  (telephone  Brighton  63084).  To 
reduce  overheads,  purchasing  requirements 


are  being  combined  with  those  of  the 
parent  company,  A.  H.  Cox  &  Co  Ltd, 
and  future  invoices  should  be  made  out  to 
A.  H.  Cox  &  Co  Ltd  and  marked  for  the 
attention  of  Mrs  D.  E.  Smith. 

Appointments 

Vitabiorics  Ltd:  Mr  C.  J.  Abbott  has  been 
appointed  general  manager.  Mr  Abbott  has 
an  extensive  knowledge  of  the  pharmaceu- 
tical industry,  and  was  formerly  with 
Fulford  Williams  (International)  Ltd. 

Biorex  (Marketing)  Ltd:  Dr  J.  C.  Turner, 
PhD,  has  been  appointed  to  the  board.  He 
joined  the  company  in  1961  as  an  organic 
research  chemist  and  for  a  number  of 
years  has  been  the  head  of  the  department 
of  chemistry  and  analysis. 

Yardley  of  London  Ltd:  Mr  Robin  J. 
Vincent  has  been  appointed  deputy  manag- 
ing director,  and  Graham  R.  Dean  has 
been  appointed  financial  director  (Europe). 
Mr  Vincent  joined  the  company  in  1958 
and  became  marketing  director  in  1973.  Mr 
Dean  joined  the  company  in  1966  as  chief 
accountant. 


Coming  events 


Tuesday,  January  25 

Cardif!  and  South  Glamorgan  Branch, 
Pharmaceutical  Society,  UWIST,  King  Edward  VII 
Avenue,  Cardiff,  at  7.30  pm.  Dr  B.  Knight  (Cardiff 
Royal  Infirmary)  on  "Science  against  crime". 
Chemical  Society,  Analytical  Division,  Micro- 
cheinical  Methods  Group  and  South  East  Region, 
Linnean  Society,  Burlington  House,  London  W1, 
at  6.15  pm.  Annual  meeting  and  Mr  C.  A. 
Johnson  (British  Pharmacopoeia  Commission)  on 
"Opium — analysis  and  anecdotes". 
Ealing  Branch,  Pharmaceutical  Society, 
Recreation  hall,  King  Edward  Memorial  Hospital, 
Mattock  Lane,  Ealing,  at  7.30  pm.  Joint  meeting 
with  BMA.  Dr  G.  H.  Ree  (consultant,  school  of 
hygiene  and  tropical  medicine)  and  J.  M. 
Threlkeld  (regional  veterinary  officer.  Ministry  of 
Agriculture,  Fisheries  and  Food)  on  "Rabies". 
Lanarkshire  Branch,  Pharmaceutical  Society, 
Nurses'  recreation  hall,  Strathclyde  Hospital, 
Motherwell,  at  7.30  pm.  Mr  R.  MacKay  (Society 
inspector — Scotland)  on  "The  Medicines  Act — 
new  legislation". 

Liveipool  Branch,  Pharmaceutical  Society, 

Hospital  College,  medical  teaching  centre,  Mount 
Vernon  Street,  at  7.30  pm.  Mr  W.  M.  Darling 
(member  of  Council)  on  "New  pharmacy 
legislation". 

North  Metropolitan  Branch,  Pharmaceutical 
Society,  Nurses'  lecture  theatre,  school  of 
nursing,  Royal  Free  Hospital,  Pond  Street,  London 
NW3,  at  7.30  pm.  Mr  C.  Hitchings  (area  phar- 
maceutical officer,  Camden  and  Islington)  on 
"The  current  state  of  the  art". 

Thursday,  January  27 

Bristol  Branch,  Pharmaceutical  Society,  Lecture 
theatre,  level  4,  Bristol  Royal  Inlirmary,  at 
7.30  pm.  Mr  S.  Blum  on  " ASTMS — general 
practice  pharmacy". 

Friday,  January  28 

Chelsea  Pharmacy  Students'  Association, 

Rembrandt  Hotel,  Thurloe  Place,  London  SW7. 
Annual  dinner  dance. 

Croydon  Branch,  Pharmaceutical  Society, 

Greyhound  Hotel,  Park  Lane,  Croydon,  at  8  pm. 
Mr  E.  Maple  on  "Magic,  medicine  and  quackery". 

Sunday,  January  30 

South  Wales  Area,  National  Pharmaceutical 

Association,  Post  House  Hotel.  Eastern  Avenue, 
Peniwyn,  Cardiff,  at  3  pm.  Area  meeting.  Dr  D.  H. 
Madaock  (vice-chairman  NPA)  on  "NPA  members 
— what  dees  the  future  hold  for  you?"  and 
Mr  M.  Brining  (consultant  accountant)  on  "New 
NHS  contract". 


22  January  1977 

New  committee  advises  on 
sterile  products  containers 

A  standing  committee  representing  the 
pharmacy,  nursing  and  medical  profes- 
sions has  been  set  up  in  the  supplies 
division  of  the  Department  of  Health  to 
advise  on  containers  for  sterile  products. 

That  follows  a  report  from  a  depart- 
mental working  group  which  considered 
sterility  testing  of  heat  sterilised  fluids  at 
present  in  normal  use  are  not  wholly 
satisfactory.  The  establishment  of  such  a 
standing  committee  should  be  considered 
to  advise  on  the  use,  design  and  perform- 
ance requirements  of  all  containers  used 
for  sterile  products. 

The  working  group's  report  was  pre- 
sented to  the  Department  last  May, 
subsequently  endorsed  by  the  Committee 
on  Safety  of  Medicines  in  July,  and  its 
recommendations  issued  as  a  "Dear 
pharmacist"  letter  to  regional  pharma- 
ceutical officers  last  month.  The  recom- 
mendations come  out  against  the  use  of 
the  European  Pharmacopoeia  sterility 
test  alone  as  a  substitute  for  a  full  and 
comprehensive  physical  control  system 
given  in  an  appendix  to  the  report;  the 
appendix  was  due  to  be  issued  separately 
to  RPhOs  as  HTM  No  10  last  month,  but 
problems  have  since  arisen  and  the  Depart- 
ment now  hope  to  issue  it  before  the  end 
of  next  month.  The  EP  sterility  test  need 
not  necessarily  be  carried  out  on  every 
batch  as  long  as  the  necessary  physical 
and  environmental  checks  have  been 
shown  to  be  reliable  and  reproducible ; 
however  the  test  would  have  to  be  per- 
formed on  batches  prepared  aseptically 
and  not  subjected  to  terminal  sterilisation. 

Other  recommendations  include  that 
sterile  fluids  should  be  produced  in  an 
environment  and  with  equipment  which 
keeps  to  a  low  level  the  number  of  micro- 
organisms in  the  product;  that  a  pro- 
cedure for  the  purchase,  installation, 
commissioning,  maintenance  and  use  of 
all  sterilising  apparatus  be  agreed  by  each 
regional  health  authority  as  a  pre- 
requisite to  obtaining  authority  to  manu- 
facture ;  and  that  all  pharmacists  and 
engineers  concerned  with  sterilisers  attend 
suitably-designed  courses. 

Hosiery  chart  in  new  Tariff 

A  chart  to  aid  elastic  hosiery  identifica- 
tion is  included  in  the  1977  Drug  Tariff 
published  this  month  and  the  layout  of 
some  hosiery  entries  has  been  revised. 
Among  other  changes  in  the  latest  Tariff 
are  a  provision  for  invoice  price  as  pay- 
ment for  "specials",  with  new  rota 
payments,  container  fees,  and  oxygen  fees 
and  prices  previously  notified.  The  border- 
line substances  section  is  now  a  formal 
part  of  the  Tariff  and  the  section  has  been 
extensively  revised.  Stockinette  entries  and 
specifications  have  also  been  revised. 

Due  to  a  printer's  error,  pages  118,  119 
and  121  of  the  Tariff — which  should 
illustrate  types  of  oxygen  appliances — do 
not  contain  such  diagrams  and  pictures. 
The  Department  has  arranged  to  have 
those  pages  reprinted  for  distribution  as 
soon  as  possible.  In  the  meantime,  users 
are  being  referred  to  pages  116,  117  and 
119  of  the  1976  edition  of  the  Tariff  for 
the  relevant  information. 
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Market 
News 


A  dull  trading  week 

London,  January  19:  Trading  during  the 
past  week  has  been  quiet  and  devoid  of 
highlights.  Among  spices  pepper  con- 
tinued its  firm  tone  because  of  few  offers; 
New  crops  are  not  due  for  about  three 
months  and  meanwhile  shippers,  who 
have  had  a  good  year,  are  not  interested 
in  disposing  of  their  remaining  stocks. 
Cochin  ginger  was  marked  up  by  £25  a 
ton  and  cinnamon  quills  by  about  £44. 
Some  sources  of  cumin  and  dill  seeds 
were  also  dearer.  A  number  of  botanicals 
were  easier  reflecting  the  lower  import 
costs  arising  from  the  better  position  of 
sterling.  Senega  and  cherry  bark  were 
exceptions  as  a  result  of  short  supplies 
at  origin.  In  essential  oils  patchouli  was 
up  by  £0-50  kg  but  petitgrain  and  Chinese 
peppermint  are  easier.  Sodium  bicarbon- 
ate and  sodium  chloride  have  been 
marked  up  among  chemicals. 

Pharmaceutical  chemicals 

Acetic  acid:  4-ton  lots,  per  metric  ton  delivered — 
glacial  BPC  £257.50,  99.5  per  cent  £245.50;  80 
per  cent  grade,  pure  £226,  technical  £211.50. 


Benzoic  acid:  BP  for  500  kg  lots  £0.5901  kg  in 
lots  of  50-kg. 

Borax:  EP  grades,  2-4  ton  lots  per  metric  ton  In 
paper  bags,  delivered — granular  £182;  crystals 
£241;  powder  £199;  extra  fine  powder  £208. 
Boric  acid:  EP  grades  per  metric  ton  in  2-4  ton 
lots  for  British  material — granular  £235;  crystals 
£316;  powder  £256. 

Citric  acid:  BP  granular  hydrous  per  metric  ton 
Single  deliveries,  hydrous  £646;  anhydrous  £694. 
Five-ton  contracts  £642  and  £690  respectively. 
Prices  refer  to  January  sales  only. 
Formic  acid:  per  metric  ton  delivered  in  4-ton 
lots,  98  per  cent  £281;  85  per  cent  £235. 
Hypophosphites:  £  per  kg  


Calcium 
Iron 

Magnesium 
Manganese 
Potassium 
Sodium 


124-kg 
3.07 
5.72 
4.87 
6.12 
4.20 
3.48 


50-kg 
2.94 
5.58 
4.48 
5.72 
4.06 
3.14 


Hypophosphorous  acid:  (50-kg  lots)  Pure  50  per 
cent  £3.1752;  BPC  (30  per  cent)  £2.4677. 
Phosphoric  acid:  BP  sg  1.750  £0.4373  kg  in  10- 
drum  lots. 
Salicylic  acid: 
£0.97. 

Sodium  bicarbonate: 


(kg)   5-ton  lots  £0.96  kg;   1  ton 


BP  from  £77.04  metric  ton 
for  10-ton  lots  delivered  UK. 

Sodium    chloride:    Vacuum-dried    in    10-ton  lots 
£22.23  metric  ton  delivered  London. 
Zinc  chloride:  Granular  96/98  per  cent  £390  met- 
ric ton,  delivered. 


Crude  drugs 

Balsams:  (kg)  Canada:  £12.00  spot;  £11.90,  cif. 
for  shipment.  Copaiba:  BPC  £2.10  on  the  spot; 
£2.00  cif.  Peru:  £6.50  spot;  £6.40,  cif.  Tolu: 
£3.80  spot. 

Camphor:  Natural  powder,  £4.70  kg,  spot.  Syn- 
thetic £0.68. 

Cardamoms:    (per  lb,   cif)   Alleppy  green  no  1 
£6.50;  prime  seeds  £7.00. 
Cascara:  £940  metric  ton  spot;  £910,  cif. 
Cherry  bark:  Spot  £800  metric  ton;  £790,  cif. 
Chillies:  Nominal. 

Cinnamon:  (cif)  Seychelles  bark  nominal.  Ceylon 

quills  4  O's  £0.68  lb. 

Gentian:  Root  £1.15  kg  spot;  £1.05,  cif. 

Ginger:  (ton,  cif)  Cochin  £965.  Jamaican  (spot) 

£1,200.   Nigerian   split  £800  spot  and  shipment; 

peeled  no  offers. 

Hydrastis:  (kg)  £9.80  spot;  £9.70,  cif. 
Ipecacuanha:  (kg)  Costa  Rica  £4.10  spot;  £4.00, 
cif. 


Jalap:  Mexican  whole  tubers  basis  15  per  cent, 
£1.55  kg,  cif.  Brazilian  £1.30  spot  and  cif. 
Lemon  peel:  Unextracted  £1,800  metric  ton  spot; 
shipment  £1,750,  cif. 

Menthol:  (kg)  Brazilian  from  £11.10  spot;  £10.80, 
cif.  Chinese  from  £12.20  duty  paid;  £11.20,  cif. 
Pepper:  (ton)  Sarawak  black  £1,420  spot;  £1,315, 
cif.    White    £1,640    spot;    shipment    £1,540,  cif. 
Brazilian  black  grade  one  £1,350,  cif. 
Pimento:  Jamaican  £1,380  ton,  cif. 
Seeds:     (metric    ton,    cif)     Anise:    China  star 
forward    £620.    Caraway:    Dutch    £950.  Celery: 
Indian   £530.    Coriander:   Moroccan   £640;  Indian 
£640.   Cumin:   Egyptian  £610;   Iranian  £550.  Dill: 
Indian     £265.     Fennel:     Indian     £470;  Egyptian 
£240.  Fenugreek:  £145. 

Senega:  (kg)  Canadian  £14.30  spot;  £14.00,  cif 
nominal. 

Senna:    (kg)   Alexandria  pods,   hp,  E1.40-E1.70, 
manufacturing  £0.78.  Tinnevelly  leaves  faq  No  3, 
Styrax:  £4.40  spot;  £4.00,  cif  nominal. 
£0.28,  faq  pods  £0.27,  hp  £0.39. 
Tonquin  beans:  Spot  £1.55  kg;  shipment  £1.50, 
cif  (Angostura  type). 
Turmeric:  Madras  finger  £370  ton,  cif. 
Valerian:  Indian  root  £950  metric  ton  spot;  ship- 
ment £920,  cif. 

Witchhazel  leaves:  Spot  £3.20  kg;  £3.10,  cif. 


Essential  oils 

Anise:  (kg)  £18.00  spot  and  cif. 
Bois  de  rose:  (kg)  No  spot;  shipment  £7.50,  cif. 
Citronella:    Ceylon    £1.40    kg    spot;    £1.37,  cif. 
Chinese  £2.10  spot;  £2.15,  cif. 
Lemon:  Sicilian  best  grades  about  £11.50  kg. 
Lemongrass:  £4.80  kg  spot;  £4.60,  cif. 
Lime:  West  Indian  about  £7.59  kg  spot. 
Orange:  Florida  £0.75  kg;  West  Indian  £0.50. 
Origanum:  About  £16.00  kg  for  Spanish. 
Palmarosa:  No  spot;  £7.40  kg,  cif,  nominal. 
Patchouli:  £9.00  kg  spot  and  cif. 
Pennyroyal:  £11.14  kg  fob  origin. 
Pepper:  English-distilled  ex-black  £90.00  kg. 
Peppermint:   (kg)  Arvensis — Brazilian  £5.50  spot; 
£5.40,  cif.  Chinese  £5.30  spot  and  cif.  Piperata, 
American  Far  West  about  £24.00,  cif. 
Petitgrain:  £5.25  kg  spot,  forward  £5.00,  cif. 
Spearmint:     (kg)     American     Far    West  £18.50. 
Chinese  afloat  £12.50,  shipment  £11.70,  cif.  Jan- 
Feb  shipment. 


The  prices  given  are  those  obtained  by  importers 
or  manufacturers  for  bulk  quantities  and  do  not 
include  value  added  tax.  They  represent  the  last 
quoted  or  accepted  prices  as  we  go  to  press. 


INTEETIAN  SYSTEM  SC 
shopfitting/l 
lo 

excite... 


full  service  covering  every  aspect,  for  details... 
OUMEY  BROTHERS  Ltd.  jado house .northbridge  rd 
berkhamsted ,  herts  .  hp4  leg        "2F  1044  S7i  sai7—  9 


A.  NELSON  &  COMPANY  LIMITED 
73  DUKE  STREET,  LONDON,  W1  M  6BY 

HOMOEOPATHIC  PHARMACY 

Tel.:  01-629  3118  &  3119 
Telex:  Hahnemanelson  Westcham  Ldn-268312 

Full  range  of  Medicines  and  Books  always  available. 
Answering  service  available  when  Pharmacy  is  closed. 


I 


0RALGER 


pellets  °  MOUTH  ULCERS 

RETAIL  PRICE  30p.  TRADE  PRICE  £2.25  per  dozen 
Available  from  your  local  wholesaler  and  from  Vestrlc  Ltd. 


I 


CHEMISTS 


•  YOUR  CHANCE  OF  A  LIFETIME 

fdHQ  Cash  Registers 


1 


^Limited  number. only 


95 

*  SRCH 

INCLUDING  VAT 

For  delivery  add  £3  00  . 


^Traded  in  by  one  of  Britain's  largest  retail 
'chain  stores,  whose  only  reason  for  disposal 

is  a  replacement  programme.  These  world 
I  famous  National  Cash  Registers  Class  100 

are  offered  at  a  fraction  of  replacement 
.cost.  All  machines  have  been  mechanically 
"checked  and  tested  and  are  in  full  working 

order.  All  steel  construction.  Guaranteed, 
deal  for  Clubs,  Bars,  Hotels,  Restaurants, 

Confectioners,  Tobacconists,  Fishmongers, 
^Butchers,  Bakers,  Chemists,  Greengrocers, 
f  Florists,  Fruiterers,  Grocers,  Corner  Stores; 

In  fact  anyone  who  takes  money!  Security 
his  all  important  —  Don't  risk  your  money 

with  ineffective  tills. 


CHOICE  OF  THREE  MODELS 
Keyboard  capacity  £1.99y2  @  £29.95  inc  VAT, 
Keyboard  capacity  £2.99'/2  @  £39.95  inc  VAT. 
Keyboard  capacity  £3.99'/2  @  £49.95  inc  VAT. 


BENNETT  HHMl 


CLASSIC  HOUSE,  St.  LEONARDS  ROAD, 
BOURNEMOUTH  0202  23778 

19  Commercial  Road,  Southampton  0703  27037 
169  East  Street,  Bristol  0272  660483 
100  Salisbury  Road,  Cardiff  0222  41008 


Nationwide  service 
through  local  NCR  Branches  available^ 
For  delivery  to  Mainland  U.K. 
add  £3.00  per  Order. 
NORTHERN  IRELAND&  OFFSHORE  4 
ISLANDS  add  £7.50  per  machine.  J 
Send  Cash/Cheque  with  order  Access  & 
Barclaycard  Orders  accepted  /phone  or  write) 

Allow  30  days  for  delivery  or  call  &  A 
collect  immediately  from  any  Branch* 
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sements 


Post  to  Classified  Advertisements,  Chemist  &  Drug- 
gist, 25  New  Street  Square,  London  EC4A  3JA. 

Telephone  01-353  3212. 

■IMIHIIWIil  i  —  1^^— — — 


Display/Semi  Display  £5.00  per  single  column 
centimetre,  min  25mm.  Column  width  42mm. 

Whole  page  £350  (254mm  x  178mm) . 

Half  Page  £200  (125mm  x  178mm). 

Quarter  Page  £110  (125mm  x  86mm) . 

Lineage  £1.00  per  line,  minimum  5  lines  @  £5.00. 


Wanted 


Appointments 


BUYER 

WISHES  TO  PURCHASE 
COMPANY  MANUFACTURING 
PATENT  MEDICINES  AND/OR 
TOILETRIES. 
SUBSTANTIAL  CAPITAL 
AVAILABLE. 
Box  No:  2449. 


A.&H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 
trade  for  manufacturers'  clearing 
lines,  and  retailers'  stocks. 

8  Northburgh  Street,  London 
EC1V  0BA.  Tel:  01-253  1184/5. 
Telegrams:  "Salvall'',  London, 
E.C.I. 


Pharmaceutical  Antiques,  urgently  re- 
quired all  items  connected  with  old- 
fashioned  Pharmacies  —  runs  of 
drawers,  shop  fittings,  bottles,  jars, 
pill  machines  etc.  Telephone  Ashtead 
(Surrey  72319/76626,  24  hour  answer- 
ing service,  Robin  Wheeler  Antiques 
"Parklands",  Park  Road,  Ashtead, 
Surrey. 


Shopfitting 


CHROMIUM,  CRYSTAL  DISPLAY 
COUNTERS,  ISLAND  DISPLAY  UNITS, 
SHOWCASES,  WINDOW  FITTINGS, 
COMPLETE     SHELVING  SYSTEMS 

with  or  without  canopy  lighting. 
Prompt  delivery  direct  from  the 
makers.  See  our  showroom  or  invite 
us  to  call  without  obligation  for  in- 
stant quote.  THIRSK  SHOPFITTINGS, 
741-743  Garratt  Lane,  London  SW17 
0DP.  Tel:  01-946  2291   (4  lines). 


Agencies 


Agency  wanted.  20  Years  established 
connection  with  retail  and  multiple 
chemists  throughout  Scotland.  High 
quality  results  guaranteed,  based  on 
industry,  integrity  and  a  unique 
personal  connection.  Box  No.  2448. 


Business 
for  sale 


DRUG  STORE  FOR  SALE,  East 
London.  Old  established,  sales 
£58,000  p. a.  rising.  Very  low  rents/ 
overheads.  Nett  profits  £10,000. 
lock-up  shop.  E11.750  +  SAV.  Box  no. 
2444. 


For  Sale 


ONE-SIZE  TIGHTS  from  £1.55  doz. 
plus  VAT.  Min.  order  6  doz.  overall. 
CWO.  Carriage  free.  Full  range  Price 
List.  Edward  Kaye  Ltd.,  3  South 
Place,  London  EC2 


PERFUME  selection  of  seven  good 
quality  fragrancies,  in  attractive, 
none  safety  match  box  size  presen- 
tation, 100%  —  profit  margin.  Peer's 
Perfume  Co.,  21  Chatham  Road, 
Oxford  OX1  1BA.  Tel:  0865  40811. 


Users,  Suppliers  &  Export  Agents  f\ 

lOOmi.  WATER 

for  Injection  B.P. 

IMMEDIATE  DELIVERY  -  ANY  QUANTITY 


Large  range  of  sterile  B  R 
Injections  ex-.stock 


Excess  production  capacity 
available  for  your  own  ampoules  /vials 


For  further  details  write  now  to : 

PHOENIX  PHARMACEUTICALS  LTD. 

Phoenix  Estate  -  .Caerphilly  Road  ■  Cardiff   ■   Phone  0222  62100  ■  Telex  49600 


Please  Address  Box  No.  replies  to: 

Box  No.  Chemist  and  Druggist 

25  New  Street  Square,  London  EC4A  3JA 


pharmaceuticals 
w  w  limited 

INFORMATION  SCIENTIST 

Our  Department  of  Medical  Affairs  requires  someone 
to  assist  in  setting  up  new  systems  for  the  retrieval  of 
essential  data  and  to  expand  and  control  its  ever 
growing  collection  of  information  on  chemistry,  phar- 
macy, pharmacology  and  medicine  relating  to  both 
established  and  new  products. 

The  person  we  have  in  mind  for  this  appointment  must 
have  a  flair  for  detail  and  accuracy  and  an  interest 
in  the  application  of  modern  information  retrieval 
techniques. 

The  ability  to  communicate  at  all  levels  is  essential, 
and  a  pharmaceutical  qualification  together  with  some 
previous  industrial  experience  would  be  advantageous. 
As  part  of  a  British  owned  group  an  attractive  salary 
will  be  paid  to  the  right  applicant  and  normal  Group 
benefits  will  apply. 

If  you  are  interested  in  this  challenging  and  rewarding 
work,  you  should  apply  in  writing,  giving  a  brief  outline 
of  your  previous  experience  to: 

The  Director  of  Medical  Affairs, 
Weddel  Pharmaceuticals  Limited, 
14  West  Smithfield, 
London  EC1A  9HY. 


Agents 


Well    connected    live-wire  con- 
scientious agent  seeks  additional 
lines.  Experience  in  ethical  and 
counter  lines.   I   cover  Northum- 
berland,   Durham    and  Teesside 
fully  (over  200  accounts). 
Write/ring:    LESLIE  NUSSBAUM, 
51  Dene  View,  South  Gosforth, 
Newcastle  on  Tyne  NE3  1 PU. 
England.  Tel:  0632-859655. 


H.  BRONNLEY  &  CO.  LTD. 

H.  Bronnley  &  Co.  Ltd.,  manu- 
facturers of  luxury  soaps  and 
toiletries;  selling  on  an  agency 
basis  to  high  class  Stores  and 
Chemists.  Seek  a  highly  efficient 
and  experienced  sales  Represen- 
tative in  the  Manchester  area 
and  N.W.  of  England. 

Apply.  Miss  Rossiter, 
H.  Bronnley  &  Co.  Ltd., 
10  Conduit  Street, 
London  W1.  With  full  details 


SEX  DISCRIMINATION  ACT 

No  job  advertisement  which  indicates  or  can  reasonably 
be  understood  as  indicating  an  intention  to  discriminate 
on  grounds  of  sex  (e.g.  by  inviting  applications  only 
from  males  or  only  from  females)  may  be  accepted 
unless: 

1.  the  job  is  for  the  purpose  of  a  private  household,  or 

2.  it  is  in  a  business  employing  fewer  than  six  persons,  or 

3.  it  is  otherwise  excepted  from  the  requirements  of  the 
Sex  Discrimination  Act. 

A  statement  must  be  made  at  the  time  the  advertisement  is  placed 
saying  which  of  the  exceptions  In  the  Act  is  considered  to  apply. 


Printed  by  H.  O.  LLOYD  &  CO  LTD,  Islington,  London  Nl  8HX.  and  Dublishod  by   BENN   BROTHERS   LTD,   25   New  Street  Square,    London   EC4A  3JA 
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The  touch  of 
REAL 


Beauty 


Veloutu 

POWDER    CREAM  V^r 


n  shades  of  Ivory,  Natural,  Ochre,  Peach, 
iungold.  Apricot,  Rachel  and  New  Summer 
hades  for  the  young.  Honey  Beige,  Velvet  Tan 
able.  Bronze. 

AT  Recommended  Retail  Prices: 
UBES  No.  2  26p  each  (Trade  £2.1 5p  doz) 
UBES  No.  3  33p  each  (Trade  £2.53p  doz) 
LASTIC  JARS  55p  each  (Trade  £4.54p  doz) 


The  ALL- IN-ONE 
Make  up. 

A  complete 
modern  beauty 
treatment. 


FROM  YOUR  USUAL  WHOLESALER 
OR  DIRECT  FROM 

DIXOR  LTD. 

BLENHEIM  ROAD,  LONGMEAD  INDUSTRIAL 
ESTATE.  EPSOM,  SURREY. 


Mow- a  big  seller 
nas  a  big  sister! 


A" 


for  cracKed  4.  sote  sWn 


\  4    •■  

Lotil-in  a  Jar 


lotil  soothes  and  helps  heal  painfu 
cracks  and  fissures  of  the  skin  - 
especially  on  hands  and 
finger-tips. 

lotil  is  always  in  demand-  . 
more  than  ever  in  the  winter.  .^L^BW^ 
Your  customers  will  welcome  theS$g| 
new  economy  size  Family  Jar. 


net  weight  lOOg. 
n  a  Display  Outer  of  six 

A  John  Bell  Hills  & 
Lucas  Product 

Ask  your  Wholesaler.  Distributed  by 
Fassett  &  Johnson  Ltd.,  Dawson  Road, 
Bletchley,  Milton  Keynes  MK1 1JT. 
Teh  0908  71281. 
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When  the  coughing  starts... 

Lotussin 


Cough  Linctus 

LOTUSSIN  effectively  soothes  the  most 

troublesome  cough,  yet  is  gentle  enough  to  prescribe 

for  children.  LOTUSSIN  Cough  Linctus  is  designed 

to  ease  coughs  and  congestion  quickly  and  effectively. 

Pleasantly  peach-flavoured  with  a  simple  dosage 

recommendation,  LOTUSSIN  is  economical  to  prescribe. 


Lotussin  contains  Diphenhydramine  Hydrochloride  B.R  lOmg, 
Dextromethorphan  Hydrobromide  B.R  12.5mg,  Ephedrine  Hydrochloride  B.R  15mg 
and  Guaiphenesiri  B.RC.  lOOmg  in  each  lOml. 

Further  information  is  available  from 

Searle  Laboratories  ' 

Division  of  G.D.  Searle  &  Co  Ltd,  . 

High  Wycombe,BucksHP12  4HL  \  '     5  liB  : 

Telephone:  High  Wycombe  21124  W.  m*-&  mm    IB  A 


Searle  and  Lotussin  are  trade  marks 


/s  Si 


